IIpunoxenue 1
K npukasy Ne 99 ot 31.08.2021r.

Ilopsaok oka3aHusl CHTYallHOHHOH MOMOLIH HHBAJIMAAM H APYTHM
MaJIOMOOHJILHBIM IpaskIaHaM NMPH NOCeMeHHH MYHHIIHNIAIbLHOI0
OroxKeTHOr0 yupexaeHus: KyJbTypsl CeBepomopcekuii Myseiino-

BbICTABOYHBIH KOMILIEKC.

1. O0uIHe MoJI0KeHUus.

1.1. Hacrosimiasi HHCTPYKLS YCTaHABJIMBAET MOPSAOOK OpraHU3alUUd U
QITOPUTM OKa3aHUs CHUTYalHMOHHOM TOMOIIM HHBAIMAAM MW JIMIAM C
OrpPaHUYCHHBIMH BO3MOXKHOCTSMHU 3I0pOBbs (Hanee IO TEKCTy WHBAIHIBI),
obecrieyeHre yCIOBHi A GECpensITCTBEHHOrO AOCTYNa B MyHHMIMNAILHOE
OroxkeTHOE yupexneHHe KyabTypsl CeBepomopckuit My3eHHO-BBICTABOYHBIH
xoMIuiekc (aanee rno rekecry — MBYK CMBK).

Jns peanusalMyd CUTYal[HOHHOM IOMOIIM KaXKIOM TpyIie MHBAJIUIOB
HOPMAaTHBHO  YCTaHOBJIEH KoA  (OyKBeHHBI), KOTOPBIA  IO3BOJISET
CHCTEMAaTH3MPOBATh JEATEILHOCT COTPYIHUKOB YUPEKACHUS 110 ONPEIETIEHHUIO
U MpeAOCTaBICHUIO BHUIOB YCIAYr HWHBAIWAAaM MW  BHIOB IIOMOILH,
NpenyCMOTPEHHBIX 3aKOHOAaTeNnbcTBOM Poccutickoit ®eneparyy.

s obecriedeHnss MHBAIMAAM JOCTyIla HapaBHE C APYTUMHU K yCIyram
MBYK CMBK uM Heo6XomuMo OKa3bIBaTh CHTYAIllMOHHYIO IIOMOIIb B
3aBUCHMOCTH OT BHJA U BBIPaXEHHOCTH MMEIOLIETOCs Y HHBAIMIA HAPYIIEHUS
3JI0POBBSI.

1.2. B nensx obecrnieuenys yciaoBHi 11 GECIPENITCTBEHHOTO JOCTYIIA B
MBYK CMBK uHBanunoB, HyKJarOIIUXCSA B CHTYAILIMOHHOM ITOMOIIH, UMEETCS:

e Hannuue crnucka JMI, OTBETCTBEHHBIX 3a OKa3aHWE CUTYALMOHHON ITOMOILH

UHBaJHMIaM.

e 3naHus 00OpyIOBaHBI 3JI€MEHTaMH [IOCTYMHOCTH (IIaHAyChl, IOPYYHH,
IIUPOKHE ABEPHBIE IIPOEMBI) B COOTBETCTBUM C JAEUCTBYIOLIMMH HOPMATHBHO-
IIPAaBOBBIMM aKTaMU U TJIAHOM aJamnTalliy;

e BricTaBouHble 3aibl | 3Ta)ka JOCTYIHbIE IJIsi OKa3aHUs yCIIyT.

1.3. Hacrosmee ITonoxenne paspaboTaHo B cooTBeTcTBHH ¢ PeepanbHbIM
3akoHOM oT 01.12.2014 N 419-®3 «O BHeCEeHHWH W3MEHEHHMM B OTIEJILHBIE
3aKoHoOJaTeIbHbIe aKThl Poccuiickoit @enepanuu 1Mo BOMpPOCaM  COILHAIBHOM
3aIllUTEl HHBAJM/OB B CBA3HU C paThduKanueii KoHBeHIIMH 0 paBaxX WHBAIHIOBY,
nocraHoBieHueM IIpaBurensctBa Mypmanckoit oomactu ot 02.02.2018 r. Ne 42-
['TIl «O Benenuyu macnopTU3alud 0OBEKTOB M YCIYT COLMAIBLHON M IOPOACKON
MH(pacTpykTypsl MypMaHCcKo#l o6nacTu» U mpukazom MUHHCTEPCTBA TpyjAa H
conMajgbHOro pasBuTus Mypmanckoit obmactu ot 02.07.2021 r.. Ne 421 «O
BHECEHMH HU3MEHEHUH B NpuKa3 MUHHCTepCTBa Tpyda M COLMAIBHOTO Pa3sBUTHS
MypmaHckoit o6mactu ot 17.09.2021 1. Ne 565».



2. leiicteus corpyaankos MBYK CMBK npu okasaHuu CHTyanHOHHOJ
MOMOIIH B COOTBETCTBHH € KOJAMH KATeropuii HHBAJIHIHOCTH ‘

2.1.  Curyaumonnas nomoms B MBYK CMBK okassiBaercs ¢ y4eToMm
TOW CUTyalluW, B KOTOPOH HaXOAWTCSA MHBAIHI COOTBETCTBYIOIIEH KaTErOpHH.
IlpaBuna 3THYHOrO TMOBENECHUS NpPH OOIIEHMHM C JIIOABMH, HMEIOMUMHU
HUHBAJIUIHOCTD, IIPUBEIEHBI B IPHIIOKEHUHU A.

Cotpynauk MBYK CMBK:

BCTpeYaeT MHBaJIM/a Ha ynulle (Ha BXOJ€E B 3[aHUE);

OTKPBIBAaeT BXOIHBIE ABEPH;

3[I0pPOBAETCs, IPEACTABISETCS, BEISICHSET 1€J1h BU3UTA,;

obecrieyrBaeT BBHICOKYIO KYJIBTYPY 0OCITY)KHBaHUS;

TIOMOTa€eT B ClIy4ae HeOOXOAMMOCTH Pa3feThes B rapaepooe;

COIIPOBOKIAeT K MECTY Ha3HAUECHHUS,

IIOMOTA€T MOIy4YUTh HEOOXOIUMYIO YCIIYTY;

vuHQOpMHUpYyeT O Ge30macHOM ITyTH 5BaKyalMd, B Clyd4ae 4pe3BhIYaiHON
CUTYallWH;

® 1Op¥ HEOOXOAMMOCTH OKa3bIBae€T IIOMOLIb IIPH IMOCEIIEHUH TyaleTa; -

COIIPOBOXKOACT IIPHU NEPECABHXKCHUU 110 rapnepoGa; - OKa3bIBa€T IMOMOIIb IIPH
OZ€BaHUH.

e  OKaseIBaeT noMolus Ipu Beixoae u3 MbYK CMBK.

3. OTBEeTCTBEHHOCTD

3.1. Corpymauku MBYK CMBK HecyT OTBETCTBEHHOCTH 3a YOBITKH MU
MOpaJIbHBIA BpE€Jl, NPUYMHEHHblE WHBAIMUIY -BCJIEACTBHE HEOKA3aHUS WM
HEHaJUIeXaIlero OKasaHHs yCJIyTrd, HapylIeHUs NpaB U 3aKOHHBIX UHTEPECOB, B
TOM YHCJI€ pasrjalleHds [EpPCOHANbHBIX JaHHBIX W  HCIIOJIB30BaHHUS
cotpyaurkamu MBYK CMBK cBoero cimyxe6HOro IOJIOXKEHHS B IENAX
HECOOTBETCTBYIOLUX UHTEpECaM UHBAJIAA. P

3.2. Jlna obGecrnedyeHus uHBanmumam pnoctyma k ycamyram MBYK CMBK
HapaBHEe C APYIMMH, COTPYAHHMKaM HEOOXOOUMO OKa3bIBaTh CHUTYAIHOHHYIO
IIOMOIIb B 3aBHCHMOCTH OT BUJA U BBIPAXEHHOCTH UMEIOIIETOCS y HHBAIUIA
HapyIlIeHUs 30POBbs C y4eTOM OyKBEHHOrO KoJa W TO# CHUTyaluH, B KOTOPOM
HaXOJUTCS UHBAJIH]I.

bykxBeHHBIE KOJIbI HHBAJIUIOB

BykBennoe
0003HaYeHHEe

I'padguueckoe

HaunmeHoBaHHe KaTeropHu HHBAJ/IHAOB
n3o0paskeHne

K HHBaIII’IIH:I, NEPEABUTAIOIINECS Ha KPECIax-KOJIsICKax (

O-u HMHBanuapl ¢ MaToOrued HKHUX KOHEYHOCTEH




O-B WHBanuapl ¢ naToyorueit BepXHux KOH‘C‘{HOCTeﬁ
C-n MHBanuabl ¢ nosiHoOi notepei 3peHus
C-4 MHuBanuapl ¢ 4aCTUYHOM NoTepeit 3peHus

r WHBanuapl ¢ MoJHOM noTepei ciyxa

r MHBanuabl ¢ 4aCTUYHOM MoTepeit ciryxa

Yy WHBanuabl ¢ yMCTBEHHBIMU HApYLIEHUAMH

Ilpu okasanuy cuTyanuoHHOU oMoy cotpyaaukd MBYK CMBK 06s3aHb1
cOOMoNaTh M 3allMIIATh NpaBa M HMHTEpeCchl HMHBAIMAOB M 00ecHeuHBaTh
KOHOUICHUMANLHOCTh TEePCOHANBHBIX NaHHBIX M CBENEHHH O COfepI aHdu
OKa3bIBaEMBIX UM YCITyT



[Ipunoxenue A

IIpaBuJia noBeAeHHs NPH OCLIEHHH ¢ HHBAJTHAAMH:

Eciu BoI npemjiara€Te IOMOIIb, XIOWUTE, IIOKa €€ IIpUMYT, a 3aTeM
cnpamnBai/iTe, 4YTO U KaK Ae€J1aTh.

Korza Bac 3HakOMSAT ¢ MHBANIM/IOM, BIIOJIHE €CTECTBEHHO MOXKATh MY PYKY:
AaXxe Te, KOMy TPYAHO JABUraTh PYKOH WM KTO MOJIB3YETCS IIPOTE30M,
BIIOJIHE MOT'YT ITOXaTh PyKy (IIPaByIO HJIM JIEBYIO), YTO BIIOJIHE JOMYCTHMO.

IIpaBuia 3THKeTa NPH 0GIEHUH ¢ HHBAJTHAAMH,
HCNBITLIBAIOLIIUMH TPYAHOCTH NpH nepeaBuzkennu (K. O-u, O-B):

HOMHI/ITC; 9TO HHBAJIIMJAHAsA KOJIACKAa — HEIIPHUKOCHOBEHHOE IIPOCTPaHCTBO
yenoBeka. He oGmokaumBaiiTech Ha HEEC, HE TOHKaﬁTe, HE€ KJIaJUTEC Ha HeEe
Horu Oe3 pa3speUICHUs. Hauatps xatuth KOJISICKY 0e3 cornacus HHBaJIuga TO
XK€ caMoe€, YTO CXBAaTUTh U IIOHECTH 4YeJIoBeKa 0e3 ero paspeuICHus.

Beerna cnpammuBaiiTe, Hy)XHa JM IIOMOLIb, NpPEXAE 4YeM OKas3aTh ee.
IIpennaraiite moMoIs, €CIIM HyXKHO OTKPBITH TSKENTYIO JBEPh MM MPOMTH 110
KOBPY C IJIMHHBIM BOPCOM.

Ecnu Bame mnpensioxeHde O NOMOIIM IPHUHSTO, CIPOCHTE, YTO HYXKHO
IeNIaTh, U YETKO CIIeAyHTe HHCTPYKIIHSIM.

Ecnu Bam paspemmny nepeaBUraTh KOJSCKy, CHauajga KaTHTE ee MeIEHHO.
Komsicka OblcTpo HaGupaer CKOPOCTh, M HEOXHIAHHBIM TOTYOK MOIKET
IIPUBECTH K I10TEPE PaBHOBECHS.

Beerna nmuHo yGexnalitech B JOCTYIHOCTH MeCT, IJle 3allIaHHUPOBAHbI
MEpONPHUATHS. 3apaHee MOMHTEpPeCyHTeCh, KaKhe MOTYT BO3HHMKHYTb
npoOJIeMBI WK Gapbephl ¥ KaK X MOXXHO YCTPaHHTb.

He Hanmo xmomarh 4YenoBeka, HaXOASIIErocs B MHBAJMAHOM KOJSCKE, MO
CIIMHE WU IO IUIevy.

Ecin BO3MOXHO, pacroyioXuTech TaK, 4TOObl BAallM JHIA OBUTH HA OIHOM
ypoBHe. M30eraiiTe monoxeHus, Mpy KOTOPOM BalleMy cOGECeIHUKY HYXHO
3alIPOKUIBIBATE T'OJIOBY.

Eciu cymiecTByloT apXuTeKTypHbIe Gapbepsl, MpeayNnpeauTe O HHUX, YTOObI
YeJIOBEK MMEJ BO3MOXXHOCTh IIPUHUMATH PEIIEHUS 3apaHee.

IloMHuTe, 4YTO, KaK IpaBWIO, y IOAEld, HMMEIOMMX TPYAHOCTH MpH
NIePEeBIKEHUH, HET MPOOIIEM CO 3peHUEM, CIIYXOM U IOHUMAHHUEM.

He nymaiite, 4T0 HEOOXOMMUMOCTH IMOJIE30BaThCS HHBAIMIHON KOJSCKOM 5TO
Tparemus. OTO  Crnoco6  CBOGOAHOrO  mMepelBUXXEHHsS (€clIM  HeT
apXUTEeKTYpHBIX OapbepoB). EcTh mrogm, mone3yromuecs HHBATHIHOM
KOJIICKOH, KOTOpble He YTPaTHWiId CIIOCOGHOCTH XOAUTh M MOTYT




IIEpeIBUraTbCsl C IIOMOIIBIO KOCTBUIEH, TpocTH U T.M. Komscku oOHH
UCIIONB3YIOT ISl TOTO, YTOOBI 5KOHOMUTH CHJIBI M OBICTpEe MEPEIBUTaThCS.

IIpaBu/a 3THKeTa NpPH 00LEHHH ¢ HHBAJTHAAMH, HMEKIHMH HAPYLIEeHHE

3penus uiau He3psiuumu (C-m, C-u):
ITpennarast cBoro noMoIIb, HANPABIIANTE YeNOBeKa, HE CTUCKUBANMTE €ro PyKy,
UINTE TaK, KaK BBl OOBIYHO XoauTe. He HY)XHO XBaTaTh CIIEIOro 4yejoBeKa W
TallUTh €ro 3a COOOH.
Onummre KpaTko, rae Bbl HaxonuTech. IIpenynpexnaiTe O MpemsTCTBUAX:
CTYIIEHSX, JTyXaX, sMax, HU3KUX MOTOJKaX, TpyOax H T.II.

Hcnone3yliTe, ecnmu 3TO YMECTHO, (pa3bl, XapaKTepHU3YIOLIHe 3BYK, 3alax,
paccrosiHUe. JenuTech YBUACHHBIM.

Ob6pamaiitece ¢ c00akaMU-TIOBOIOBIPSIMM HE TakK, KaK C OOBIYHBIMHU
JOMAIlHUMH >XHMBOTHBIMH. He KomaHnayliTe, He TporaiiTe WU He HUrpaiTe C
co0aKoi-I0BOABIPEM®.

Ecnu BBl cobupaeTech YUTaTh HE3psieMy 4eOBEKY, CHadajga MpeayIpeanuTe
06 sroM. 'oBopute HOopMmanbHBIM ronocom. He mpomyckaiite uH(pOpMaIiuio,
€cJIi Bac 00 3TOM He MOIPOCHT.

Ecan 3T0 BakHOe NMUCBMO WM AOKYMEHT, HE HYXXHO Ui yOeIWTeNbHOCTH
JaBaTh ero morporarte. IIpu sTomM He 3ameHsiiTe uTeHHe nepeckazoMm. Korma
HE3pAYUN 4YeNOBeK [JOJDKEH IOANHcaTh JOKYMEHT, IIPOYUTalTe ero
obs3aTenbHO. HBaMMIHOCTH HE OCBOOOXHAeT CIIENOrO YeJlOBEKa OT
OTBETCTBEHHOCTH, 00YCIIOBICHHO! 10KyMEHTOM.

Bcerna o6pa1ua1>’1Tecr, HEMIOCPEACTBEHHO K YE€JIOBEKY, JaXX€ €CJIH OH BacC HE
BHUOUT, a HE K €I'0 3pA4YEeMY KOMIIAaHBOHY.

Bceerna HaspiBaliTe ce0s U IpeACTaBIANTe APYTHX COOECETHUKOB, a TAKKE

OCTAJIBHBIX NPHUCYTCTBYIOIINX. Ecnu BBl XOTHTE IOXKaTh PYKY, CKaXHUTE 00 3TOM.

Korga Bel mpezaraere He3psiueMy 4eIOBEKY CecTh, HE YyCaKHBaiiTe ero, a
HalpaBbTe€ pPyKy Ha CIHMHKY CTyJla WIM NOJJIOKOTHHK. He Bomure 110
IIOBEPXHOCTU €ro pykKy, a OaiTe eMy BO3MOXXHOCTb CBOOOJHO IOTPOTaTh
npeamet. Eciny Bac Monpocuiy oModb MoJIaTh KaKOH-TO MpeIMeT, He CleayeT
TSHYTh KUCTb CJIENIOTO K IpeAMETYy U OpaTh ero pyKoi 3TOT mpeaMmer.

Korza BbI o61maerecs ¢ rpynnoi He3psuux Jitoiel, He 3a0bIBaiiTe KaXKabli pa3

Ha3bIBaTh TOT'O, K KOMY BBI 06pan1aeTec1>.

He 3acraBnsiite Bamero cobecegHuKa BemaTh B ITyCTOTY: €CIH BEI
nepeMenaeTech, NpeaynpeauTe ero.

BronHe HopmanbHO YHNOTpeONATH CIOBO «CMOTpeTh». s He3psdero
YeJIoBEeKa 3TO 03HAYAEeT «BUIETh PyKaMu», 0CS3aTh.

W3beraiiTe pacruiblBYaThIX ONpPENENeHUH M MHCTPYKIMHA, KOTOpPBIE OOBIYHO
COIIPOBOXKIAIOTCS JKECTaMH, BBIpaXKeHH Bpoae «(CTakaH HaXOIUTCS TIe-TO
TaM, Ha ctosie», CtapaiiTech ObITh TOUHBIMU: «CTaKkaH IMocepeauHe CTOJIa.






