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CTAHJAPT
Ka4ecTBA 0Ka3aHUA MYHHMIMIAAbHON YCIYIH
«Ily0Ju4HbIi MOKa3 My3eHHBIX NIPEAMETOB U MY3eHHbIX KOJJICKIMID)
(B CTallMOHAPHBIX YCIOBHSIX)

1.PazpaGoTuuk cTaHgapTa KadyecTBa OKA3aHWUS MYHMUMIAJbHON YCJIYIrd
«IIy0iMYHBIA TMOKAa3 MY3eHHBIX IIPEIMETOB U MY3€HHbIX KOJJIEKIHI):
VYhpaBieHue KyJIbTypbl W MEXIYHApOIHbIX cBszer agMuHucTpaiuu 3ATO .
Cesepomopck (manee — YKuMCO).

2. HaumeHoBaHUe MYHHMUIMNAJIbHOMN yCJIyIH:
«IlyOnuuHbBI MOKa3 My3€HWHBIX PEIMETOB U MY3€IHBIX KOJUIEKI[UI» (B CTallMOHAP-
HBIX YCIIOBHUSX) .

3. Heab MyHUIIUNIAJIbHOM YCIYTH:

- TEPPUTOPUAIIBHOE U COLMAIIBHOE PABEHCTBO I'PaK/laH B peajM3allM UX MIpaBa
Ha JOCTYII K KyJIbTYPHBIM LIEHHOCTSIM, YYacCTHE B KyJIbTYPHOU JKU3HU U MTOJIb30BAHUE
OpraHu3alysIMU KYJIbTYpBI;

- o0ecrmeyeHHue JAOCTyIa JKATEIe MyHHUIMNaabHOro odOpaszoBanusi 3ATO r.
CeBepoMOpCK K My3€HHBIM IPEIMETAM U MY3€UHBIM KOJUIEKIUSIM;

- OCYULIECTBJIEHHE IPOCBETUTENICKOM M 00pa3oBaTENbHON AESTENbHOCTU
xuTenel Mmynununansaoro oopazosanus 3ATO r. CeBepoMoOpCK.

4.CBeieHusi 0 BO3Me3HOCTH (0€3BO3ME3HOCTH) OKAa3aHMSl MYHMUIHUNAJIbHOI
YCJIyTd, BKJIIO4Yast ”HGOPMAIUIO 0 MOPsiKe, pa3Mepe U OCHOBAHUAX B3UMAHMS
IJIATHI 32 OKa3aHUEe MYHHIMNAJIbHOMH YCJIYIu:

4.1.Ycnyra oka3biBaeTcs Ha OECIUIATHOW OCHOBE.

4.2 Jluniam, He JOCTUTIIUM BOCEMHA/IIIATH JIET, & TaKKe JIMIIAMH, O0yJarOIIUMHUCS T10
OCHOBHBIM TIPO()ECCHOHATBLHBIM 00pa30BaTECIIbHBIM TIPOrpaMMaM TapaHTUPYETCS
npaBo Ha OECIUTaTHOE TMOCEIIeHHWEe MY3€eB OAMH pa3 B Mecsil. Jluia, ykazaHHbIE B
nynkTte 4.2 Hactosmiero CraHmaprta, BmpaBe OecriaTHO TOcCenaTh My3ew Oosee
OJTHOTO pa3a B MECAIl, B cllydyae MPEOCTaBICHHS UM TaKOTO MpaBa Ha OCHOBAaHUHU
JIOKAJTBHBIX aKTOB YUPEKICHHS.

4.3. Jluna, ykazanHele B nyHKkTe 4.2. Hactosimiero Ilopsiaka, BmpaBe OecIjiaTHO
nocemnaTh My3eu 0osiee OJHOTO pa3a B MECHIl, B Cydae MPeIOCTaBICHUS UM TaKOTO
paBa Ha OCHOBAHWHU JIOKATHHBIX aKTOB MY3€€B.

4.4. TlepeueHb NIWIl, WUMEIOIIMUX MPABO HaA JBIOTHOE TOCCUIEHUE YUPEKICHUS
OTIPEJICIISIETCS JIOKAJIbHBIX aKTOB YUPEIKICHUS.

S. TepMuHbI U onpeae/ieHus, HCNOJab3yeMble B CTanaapre:
- KYJIbTYpHbIE IEHHOCTH - MPEIMEThI PETUTHO3HOTO WIIK CBETCKOTO XapakTepa,
UMEIOINE 3HAUYE€HHE JIJIi UCTOPUU U KYJIBTYpPhl M OTHOCSIIMECS K KAaTeropusiM,



onpeesieHHbIM B ctathe 7 3akoHa Poccuiickoit @enepanun ot 15 anpens 1993 1. Ne
4804-1 «O BBIBO3€ U BBO3€ KYJIBTYPHBIX LIEGHHOCTEW»;

- My3elHas yciyra - pe3yJbTaT HENOCPEICTBEHHOIO B3aHUMOJCHCTBUS
UCIIOJHUTENS  (My3esl, MY3€HHOro COTpyAHUKA) U TOTpeouTens (Tpymiibl
noTpeduTeNneil) yciyru, a TakXke COOCTBEHHON NeATEeNbHOCTH HCIIOJHUTENS IO
YIOBJIETBOPEHUIO MMO3HABATEIbHBIX, JYXOBHBIX, ICTETUUECKUX, MHPOPMALIMOHHBIX,
WHTEJUIEKTYalbHBIX M MaTPUOTHUECKUX TNOTpeOHOCTe mnoTpeduteneit B cdepe
KyJbTYPBI U UCKYCCTBA, COJEHCTBUE MPUOOIIEHUS K KYJIbTYPHBIM LIEHHOCTSIM.

- My3€il - HEKOMMEPUECKOE YUPEXKICHHUE KYJIbTYPhI, CO3IAHHOE COOCTBEHHUKOM
JUISL XpaHEHUS, U3YUCHHSI U MyOJMYHOTO MPEICTABICHUS MY3€HHBIX MPEAMETOB U
MY3EUHBIX KOJUICKINH, a TAKXKE ISl TOCTUKEHUS NHBIX LEIIEH.

-My3€UHBIN NpeAMET - KyJIbTypHas IEHHOCTh, Ka4€CTBO JIMOO 0COOBIC MPU3HAKU
KOTOPOM JIeNal0T HEOOXOJMMBIM [UJIsi OOIlEeCTBA €€ COXpPaHEHHE, H3y4YeHUue U
nyOJIMYHOE MIPECTABICHUE.

-My3€iiHasE KOJUJIEKIMS - COBOKYITHOCTh KYJBTYPHBIX II€HHOCTEH, KOTOpHIE
npuoOpeTaroT CBOMCTBA MY3€MHOrO MpeaMeTa, TOJIBKO OYyIydd COEeIMHEHHBIMU
BMECTE B CUJTYy XapaKTepa CBOEro MPOUCXOKACHUS, JINOO BUAOBOTO POJACTBA, JINOO M0
WHBIM PU3HAKAM.

-My3eHHbIH (DOHJT - COBOKYIHOCTb MOCTOSIHHO HaXOJMSIIMXCS Ha TEPPUTOPUU
Poccuiickoir @enepanuu  My3€HMHBIX MPEAMETOB W MY3CWHBIX KOJUICKLIWH,
IPaXIaHCKUNA 000POT KOTOPHIX JOMYCKAETCS TOIBKO C COOIIO/IEHUEM OrpaHUYCHUH.

-nmyOnuKaiuss - OJHAa W3 OCHOBHBIX (OpM  JIEATEIIBHOCTH  MYy3es,
npesrnoaraolias BCe BHUJbI MPEACTaBICHUS OOIIECTBY MY3E€UHBIX MPEIMETOB U
MY3€HHBIX KOJUICKIMI MyTeM MyOJMYHOTO MOKa3a, BOCIPOU3BEICHUS B MEUATHBIX
W3aHUSIX, Ha JICKTPOHHBIX U JPYTUX BUJIaX HOCUTEIEH.

-My3€eiHas JeTeIbHOCTD - OJIMH U3 CIECIIUATU3UPOBAHHBIX TUIIOB JEATEIHLHOCTH
B cepe KynbTyphl, HalpaBJICHHbIA Ha BBHIABICHUE, COXpaHEHUE, H3y4YCHUE U
nyOJIMYHOE TPEACTaBICHUE KYJIbTYPHOTO JOCTOSIHUS, BKJIIOYAIOLIEr0 MY3€HHbIE
MpEAMETHI U My3€HHbIE KOJUICKIINH, 00BEKTHI KYJIbTYPHOTO M PUPOTHOTO HACTIEAUS
1 00pa3Ibl TPAIUIIMOHHON HEMAaTePUAIbHON KYJIbTYPHI.

-OKCIIOHUPOBAHUE - BHUJ MY3CHUHOM JEATEIBHOCTH, 3aKIIOYAOLIUNCA B
JIEMOHCTpAIMUA DKCIIOHATOB (My3eHWHBIX (DOHIOB, KOJUIEKIIMI) B OMpeleeHHON
cucTteMe (XpOHOJOTUYECKOM, TUTOJIOTUYECKON U TIp.).

- BKCKYPCHS - BUJ MY3EUHOU JEITEIIbHOCTH, 3aKITIOYAFOIIUICS B TPEICTABICHUN
nHpopManu 00 SIKCIOHUPYEMBIX 00BEKTaX B MPOLIECCE UX OCMOTPA, HAITPABICHHbBIN
Ha  YJOBJICTBOPEHHE T[O3HABATEJbHBIX, JYXOBHBIX, HH(POPMAIUOHHBIX U
ACTETUYECKUX MOTPEOHOCTEN OTpeOUuTeneil.

- XpaHEHUE - OJIMH U3 OCHOBHBIX BUIOB JEATEILHOCTU MY3es, IPEANOoJIararomii
CO3/IJaHUE MaTEPUAJIbHBIX U IOPUIMYECKUX YCIOBUN, TPU KOTOPBIX 00ECIIEYnBACTCS
COXPaHHOCTh MY3EHMHOTO MPEAMETA U MY3EMHOM KOJUICKIIUH;

- nyOnukamus - OJHAa U3 OCHOBHBIX (OpPM JEITEIBHOCTH My3es,
MpeAnoyaramIas BCe BHUABI MPEACTaBICHUsS OOIIECTBY MY3EHHBIX MPEIMETOB U
My3eHHBIX KOJUICKITUI MyTeM IMyOJIWYHOTO TMOKa3a, BOCIIPOU3BEIACHUS B TIEYATHBIX
W3/IaHUSX, HA SJIEKTPOHHBIX U JPYTUX BUJAX HOCUTENEH.



- IPEIOCTABJICHUE YCIIYTH - AeATeIbHOCTh UCTIOJIHUTEIS YCIyTH, He00X0auMast
JJ1s1 00€CTIeUeHUs BBITIOJIHEHUSI YCITYTH.

- MOTpeOUuTEeNh - IOPUAMYECKOE WM (PU3MYECKOE JIMIO, TMOoJydaroliee,
3aKas3piBaroniee JMOO  UMEIIIee HaMEepeHHEe TMOJYy4YUTh MM 3aKa3aTh
MYHULUNAIBHYIO YCIYTY.

6. [IpaBoBbIe OCHOBBI OKA3aHUSA MYHHMIMIAJBHON yCJIyIu:

- Konctutynus Poccuiickoit @eaepannu;

- Yka3 Ilpesunenta Poccuiickoit deaepanun ot 05.05.1992 roma Ne 431  «O
COI[MATILHOM MO/JIEPIKKE MHOTOJICTHBIX CEMEI;

- OcHOBBI 3aK0HOIATENbCTBA O KyJIbType OT 09.10.1992 roga Ne 3612-1;

- @enepanbubiii 3aK0H 0T 24.11.1995 roga Ne 181-@3 «O conuanbHON 3aluTe
MHBaIUI0B B Poccuiickoit @enepannmny;

- @enepanbHblil 3ak0H 0T 26.05.1996 roga Ne 54-®3 «O MyseitHom ¢donzae
Poccniickont @enepanuu n Mysesx B Poccuiickon @enepanumy;

- ®enepanbhbiit 3akoH 0T 24.07.1998 roga Ne 124-D3 «O0 0CHOBHBIX rapaHTHSIX
npaB pedeHka B Poccuiickoit denepanuny;

- denepanbhbiii 3akoH OT 29.12.2012 roma Ne 273-®3 «O06 obpa3oBaHuu B
Poccuiickon @enepauumny;

- ®enepanbhbiii 3ak0H 0T 22.07.2008 roma Ne 123-03 «TexHUYECKUI peraaMeHT
0 TpeOOBAHUSX MOXKAPHOU OE30MTACHOCTH;

- OepepanbHblii 3ak0H 0T 27.07.2006 roma Ne 149-03 «O06 wunbopmaimu,
MH(POPMAITMOHHBIX TEXHOJIOTUAX U O 3alUTe HHPOpMAITUN»;

- ®enepanbHbii 3ak0H 0T 30.12. 2009 roma Ne 384-D3 «TexHuueckuii perinaMeHT
0 0€30MacCHOCTH 3/IaHUI U COOPYKEHUN»;

- ®enepanbublii 3akoH 0T 27.07.2010 roma Ne 210-®3 «OO0 opranuzanuu
MPEA0CTaBICHUS ITOCYIAPCTBEHHBIX U MYHUITUTIAJIBHBIX YCITYTY;

- ®epepanbubiii 3akoH OT 07.02.1992 roma Ne 2300-1 «O 3ammre mpas
MOTPEOUTENCH;

- IlocranoBnenue IlpaButensctBa Poccuiickoii ®enepauun ot 07.12.1996
Nel449 «O wmepax mo obecreueHHIO OECHpPEmnsITCTBEHHOTO OCTYyINa HWHBAJIUIOB
K uHpopMauu 1 00beKTaM COUATTbHON HHPPACTPYKTYPHI»;

- IlocranoBnenue IlpaButennsctBa Poccuiickoit ®enepanuu ot 12.02.1998
Nel79 «OO6 yTtBepxkaeHuHn mojoxkeHuit o MyseliHOM (oOHIE, O TOCydapCTBEHHOM
karamore MyseitHoro ¢onaa Poccuiickoit ®enepanuu, O JTULUEH3UPOBAHUU
nesTelbHOCTU My3eeB Poccuiickon denepanumy;

- [Ipuka3z MununcrepcrBa KynbTypbl Poccuiickoit @enepanuun ot 17.12.2015 Ne
3119 «O6 ytBepxaeHuu Ilopsiaka OecriaTHOTO TOCEHICHUS] MY3€eB JIMIAMU, HE
JOCTUTIIMMHU BOCEMHAJIATH JIET, a TakkKe OOyYarollUMHUCS TI0 OCHOBHBIM
npodeccuoHanbHbIM 00pa30BaTEIbHBIM MPOTPAMMAM);

- [TocranoBnenue [IpaBurenscrBa Poccuiickoit @enepanmu ot 05.07.2001 Ne 504
«O0 001IepOCCUIICKOM MOHHTOPUHTE COCTOSHUS W WCIOJB30BAHUS IMaMSITHHUKOB
HUCTOPUU U KYJBTYphI, TipeameToB MyseitHoro ¢onaa Poccuiickoii deneparuu, a
TaKke KHHO(POHTAY;



- I[Tocranosnenue IlpaBurtenscrBa Poccuiickoit @enepanuu ot 25.04.2012 Ne 390
«O mpoTuBOMOXKapHOM pexkume» (BMecTe ¢ «[IpaBuinamu mpoTUBOMOKAPHOTO PEKUMA
B Poccuiickoii denepannny);

- IlocranoBnenue IlpaBurtennctBa Poccuiickoit @eneparuu ot 30.12.2015 Ne
1493 «O rocymapctBeHHOM nporpamme «llarpuoTnyeckoe BOCHUTAaHUE TPaKIaH
Poccuiickoit @enepanuu Ha 2016-2020 roas»;

- IToctanoBnenue IIpaButrenscrBa Poccuiickoit @enepanun ot 12.11.1999 Ne
1242 «O mnopsiake O€CIUIaTHOTO MOCEIICHUS MY3€eB JHUIaMH, HE JOCTUTIINMHU
BOCEMHAIATH JIETY;

- Pacniopsixenue [IpaBurensctBa Poccuiickoit @eneparuu ot 25.04.2011 Ne 729-
p «OO0 yTBEepKICHHHM TMEpPEYHS YCIyT, OKa3bIBAEMBbIX TOCYJApPCTBEHHBIMH U
MYHULIMNIAIBHBIMU ~ YUPEKACHUAMU U JPYTUMH OpraHu3alusiMH, B KOTOPBIX
pa3MenaeTcs TroCylapCTBEHHOE 3aJlaHve (3aKa3) WM MYHUIMNAIBLHOE 3a/IaHHe
(3aka3), ToaNEeXalIMX BKIIOYEHHIO B  PEECTpPbl  IOCYJAPCTBEHHBIX WU
MYHULIMNAIBHBIX YCIYT U MPEAOCTABISEMbIX B 3JIEKTPOHHOU (hopMmey;

- Pacnopsikenue IIpaBurensctBa Poccuiickoit @enepauun ot 29.02.2016  Ne
326-p «O6 yrtBepxaeHun CTpaTeruu roCylIapCTBEHHOW KYyJIbTYpPHOW IMOJIMTUKU Ha
nepuon 10 2030 rogay;

- Ilpukaz MunucrepcrBa kyiabTypsl CCCP ot 17.07.1985 Ne 290 «O0
yTBepxkIAeHUH «WHCTpYKIIMM TIO0 Y4YeTy M XPAaHEHUI0 MY3E€HHBIX ILIEHHOCTEH,
HaXOJAIMXCS B rocygapcTBeHHbIX My3esix CCCPy;

- npuka3 MunkyiabTypel CCCP o1 17.07.1985 Ne 290 «O6 yTBepxaeHHH
NHCTpyKIIMM TIO0 y4Ye€Ty M XPaHCHUIO MY3€HMHBIX I[IEHHOCTEW, HaXOIAIIUXCS B
rocyaapctBeHHbIX My3esax CCCPy;

- [Ipuka3 MununcrepctBa KynbTypsl Poccniickon @enepanun ot 30.12.2014 Ne
2478 «O0 yTBEepX AECHUHU TUITOBBIX OTPACIEBBIX HOPM TPYJa Ha pabOThl, BHITOJIHSIEMbIE
B 300Mapkax, GuiaibModoHIax, My3eaX U IPYTUX OpraHu3alUsIX My3eHHOTO TUIIa;

- IIpuka3 MunkynasTypbl PO ot 8 nexadbpst 2009 r. Ne 842 «O6 yTBepKIeHUH
Enunbix npaBun opranu3aiuu popMupoBaHus, yueTa, COXpaHEHHUS U UCIIOJIb30BaAHUS
MY3E€HHBIX NPEIMETOB U MY3€HMHBIX KOJUIEKIIMHM, HAXOAAIMXCS B My3esix Poccuiickon
denepanumny;

- Ilpukaz MuHHUCTEpCTBA 3ApPABOOXPAHEHUS M COLMAJIBHOIO PA3BUTUA
Poccuiickoit @eneparuun ot 30.03.2011 Ne 251n «OO0 yrtBepxkaeHuu EnuHoro
KBATM(PUKAIMOHHOTO CIIPABOYHUKA JIOJDKHOCTEH PYKOBOJUTENEH, CIICIUATUCTOB U
ciayxkamux», pasaen  «KBamudukalnMoHHBIE — XapaKTEPUCTUKH  JTOJDKHOCTEH
pPabOTHUKOB KYJIBTYpbI, ICKYCCTBA U KUHEMATOTpaPUN»;

[Tpuxaz Munkynetypbl Poccum ot 20.02.2015 N 277 "OO yTBepkIeHUU

TpeOOBaHMI K COAEpX)aHWIO U (QopMe TPenocTaBiIeHUsT HWHPOPMAIMH O
JEATEeIIBHOCTH OpTraHu3aluil KyJIbTYpbl, pa3MEIIeHHON Ha OQUIIMAIBbHBIX calTax
YIOJHOMOYEHHOTO (penepaibHOr0 oOpraHa MCHOJHUTEIBHOM BJIACTH, OPraHOB
rocyJapCTBEHHOM BilacTu cyObekToB Poccuiickoit deaepariuu, OpraHoB MECTHOTO
CaMOYTPaBJIEHUS U OPTaHU3ALMN KyIbTyphl B ceT "MHTEpHET",;

- 3akoH Mypmanckoit o6iactu ot 04.05.2000 Ne 194-01-3MO «O kynsType»;
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- YcraB myHununangbHoro oopazoanus 3ATO r. CeBepoMOpPCK, YTBEPKIEH
Pemenniem Cogerta aenyraroB 3ATO r. CeBepomopck oT 13.12.2011 Ne 218 (c
JOTIOJTHEHUSIMU Y U3MEHEHUSIMU );

- YcraB MBYK CMBK.

B Hacrosiiem crangapTe UCMOIb30BaHbl HOPMATUBHBIE CCHUIKUA Ha CIIETYIOIINE
CTaHAAPThI U KJIACCU(PUKATOPBI:

'OCTP 12.1.019-2009. Cucrema craHaapToB 0€30MacHOCTU  TpYyJa.
Onektpobde3onacHocTh. O01IKe TpeOOBaHUS U HOMEHKJIATypa BUIOB 3alUTHI.

I'OCT P 22.3.03-97. be3onmacHOCTb B 4YpE3BbIYAWHBIX CHUTYaIUsAX. 3aluTa
HacesieHusi. OCHOBHBIE TTOJIOKEHUS.

['OCT P 50646-94. Ycnyru HaceneHuto. TepMUHBI U ONIpeICTICHUS.

I'OCT P 52872-2007. HWntepHet-pecypchl. TpeOoBaHust JOCTYMHOCTH JJis
WHBAJIUJIOB 110 3PECHHUIO.

I'OCT P 52875-2007. Yka3ateau TaKTWJIbHBIC HAa3eMHBIC IJII WHBAJIUAOB IIO
3pennto. Texnuueckue TpedoBanus (1m.4.3).

I'OCT P EH 13779-2007. BeHTunsiuuss B HEXWIbIX 3JaHUSAX. TEXHUYECKHE
TpeOOBaHMS K CUCTEMaM BEHTWISILIUUA U KOHTUITMOHUPOBAHMUSI.

['OCT 12.1.004-91. Cucrema cranmaptoB Oe3omacHocTd Tpyna. [loxkapnas
6e3omnacHocTh. OO0IIME TPeOOBAHUS.

7. Ilepeyenb wu XapaKTepPUCTHKA MOTEHUHMAJbHBIX NOTpPe0uTe e
MYHUIHMIAJIbHOH yCJIYTH:

- ¢usnueckne smma (rpaxnane Poccuiickoit ®deneparu, WHOCTpaHHBIC
rpakgaHe M Jidna 0e3 IpakJaHCTBAa HE3aBUCMMO OT MeCTa MPOKMBaHMS, I0Ja,
COCTOSIHUSA 3JI0pPOBbsl, YPOBHS O0pa3oBaHHWsA, CHEUUATbHOCTH, OTHOLUIEHUS K
pENNrun);

- IOpUaMYecKre Juia (He3aBUCUMO OT MX OpPraHU3alMOHHO-TIPaBOBBIX (OPM,
dbopm coOCTBEHHOCTU U cPepbl AEATETBHOCTH).

8. IMoxka3arenn OLICHKH Ka4yecTBa OKa3aHUS MYHUUMNAJIbHOMN
YCIyI'd
(npunoxxenue 1 k HacTosimemy CTaHaapTy).

Q. TpeOoBaHus K mMpoueaypamM OKa3aHUA MYHUIIUNIAJIbHON YCJIYI):

9.1. IlepeyeHb JOKYMEHTOB HEOOXOAMMBIX JIsl MOJYYEeHUS] MYHUIIMIIAJIbHOM
YCJIyIH:

9.1.1. Jlng mnonydyeHuss OECIJIaTHOM MYHULMNAIBHOM YCIYTM MOTPEOUTEIIO
HEOOXOJMMO JIMYHO OOpaTUTHhCS B YUPEXKICHHE, OKA3bIBAIOIIEE MYHUIIMITAIBHYIO
YCIIYTH.

9.1.2. Yupexxnenue, TPEAOCTABISAIONIEE MYHUIUMAIBHYIO  yCIyry OecIuiaTHO,
nH(OpMUpPYET moaydyaTeneit o cBobogHoM mocemennn yepe3 CMU, odurmanbabIi
cailt YKuMC u yupexaenus, aHoHCUpyeMyto HHOOpMaIuio Ha WHHOPMAITMOHHOM
CTEHJE.



9.1.3. [lnss NprOoTHBIX KAaTETOPUH MPENOCTABICHWE MYHUIMNAIBHON  yCIyru
OCYILLECTBIIIETCSI Ha OecraTHOM OCHOBE IIpM NPEABIBICHUHA JOKYMEHTA,
YIOCTOBEPSIOLIEIO JUYHOCTh M JTOKYMEHTA, MOATBEPKAAOLIETO OTHECEHHE €ro K
JIbTOTHOM KaTE€rOpHH.

9.1.4. [lony4arenb MyHULUIAIBHON YCIYT'H JOJIKEH IPEIbABUTh NPUIIACUTEIbHBIN
OuneT, eciau OKa3aHWe MYHUILIMINAIbHOW YCIYTM aJpEeCHOE W OpPraHU30BAHO IS
KOHKPETHOM  aylIUTOpUM  (CIIMCOK MPUIVIAIIEHHBIX W TOPSJIOK  BpPYYEHHUs
IOPUITIACUTEIBHBIX ~ OWJIETOB  OIpENeseTcsl  3aKa3yukaMu  (UCIIOJIHUTEIb)
MYHUIIMIIAJIBbHON yCIIYTH).

9.1.5. llomydyeHne MyHULMMNATBHOW  ychoyru 0Oe€3 MpeabsBICHUS KaKOTo-JIM0o
JOKYMEHTa BO3MOKHO €CJIIM BXOJ B YYPEXKICHUE OPraHU30BAH II0 IPUHLHUILY
«CBOOOJHOTO BXOJa».

9.1.7. lns ropuIMYECKHX JTUI] OCHOBAHUEM JJISl MOJIYY€HUS MYHUIIUTIAIBHON yCITyTH
ABJIIETCSL JIOTOBOP 00 OKa3aHUM MYHHUIIMIIAJIBHBIX YCIYT U COTJIACOBAaHHAs 3asBKa Ha
IIOJIyYEHHE  MYHMIMIIAJBHOM  YCIYTM C YYPEKICHHEM, MPEIOCTABISIIOIINM
MYHULUIAIBHYIO YCIYTY.

9.2.Ilopsiiok OKA3aHUSI MYHUIIUNIATbHOMH YCJIYIH:

9.21. Vcmyra no mnmyOnuKaMd MY3€HHBIX TMPEIMETOB W KOJJICKIIMA MOMKET
MPEIOCTABISATHCA B CIEAYIOIIMX OCHOBHBIX (hopMax:

- TyOJIMYHBIN TTOKA3 My3€UHBIX MTPEAMETOB U KOJUICKIIUI B MOCTOSIHHOM YKCIIO3UIIMU U
Ha BPEMEHHBIX BBICTaBKaX;

- BOCTIPOM3BEACHUE MY3EUHBIX MPEAMETOB U KOJUICKIMI B MEYaTHBIX M3JaHUIX, Ha
AJIEKTPOHHBIX U IPYTUX BUIAaX HOCHTEINICH, B TOM YHCJIE B BUPTYaJIbHOM PEKHUME;

- OpraHm3anys SKCKYPCHOHHOTO U JIEKIIMOHHOTO OOCTYXHBaHUS TOTpeOuTeNnei
yCITyTH;

- H(OPMALTMOHHO-CIIPABOYHOE 00CTYKUBAHUE TIOTPEOUTENCH yCIyTH.

9.2.2. TIlepeuenbp ¢opM MPEAOCTABICHUS YCIYTU MOXET OBITh PACIIUPEH
UCIIOJIHUTENIEM B 3aBUCHUMOCTH OT CHEIU(GUKH OOCIYy)KMBA€MOT0 KOHTHHTEHTA
norpedureseit (B COOTBETCTBUU C YCTAaBOM HUCIIOJIHUTENS).

9.23. OkazaHWe MYHUIIMNAJIbHOW YCIYIM B  CTAllMOHAPHBIX  YCIIOBUSX

MpeyCMaTPUBAET:
- pa3pabOTKy M YTBEpPKJEHHE IIJITAHOB BBICTABOYHOW JEATEIBHOCTH (CO3/IaHUe
KOHUEIIIUU U CTPYKTYPBI BBICTABKH, TEMATUKO-3KCIIO3ULIMOHHOTO TIJIaHa u

pabouero 3cKu3a BBICTABKH, COCTABICHUE MPOEKTHO-CMETHON JOKyMEHTauuu ( mpu
HE00X0AMMOCTH ), THGOPMAIIMOHHOE 00eCTIeYeHNE BEICTABKH);

- Tox0Op SKCIOHATOB BBICTABKMU (MOJ0OpP SKCIOHATOB BBICTaBKM M3  (PoHIa
yupexaeHusi, OoHI0B IPYTUX My3€HHBIX OpraHU3aIHii, CO3/IaHNe MYIbTHMEIUHHOTO,
ayJIno-, BUI€0-KOHTEHTA BbICTABKH);

- MOHTaX M JI€MOHTaX BBICTABKH (M3TOTOBJICHHE, YCTAHOBKA HKCIO3UIIMOHHOTO
o0opynoBaHusi, opopmMIIeHHE W MOHTaX HKCIIOHATOB, HM3TOTOBJICHUE 3JIEMEHTOB
XYJOKE€CTBEHHOTr0  oopmiieHusi, O00BEMHO-NIPOCTPAHCTBEHHBIX  KOHCTPYKIIHIA
AKCITO3UIIUH. );

- MH(POPMAIIMOHHOE COMPOBOXKIACHHE, BEAYIIHE TEKCThI, ATHUKETaX, HaBUTaIUs
CTAllMOHAPHBIX HKCIO3UIUN M BPEMEHHBIX BBICTABOK JOJIKHBI OBITH BBIIIOJIHEHBI C



y4eTOM TOTPEOHOCTEH pa3HBIX KaTErOpuil MOCETUTENeH, B TOM 4YHCIEC OBITh
npeaHa3HAYeHHBIMU ISl MHAUBUIYaIbLHOTO MOCEIICHHS 0€3 SKCKYPCOBO/IA;

- UH(OPMAIMOHHOE COMPOBOXKJICHUE JOHKHO TNpelycMaTpUBaTh MOTPEOHOCTH
0COOBIX KaTerOpHi MOCETUTENCH;

- OpraHM3alyi0 MEpONpPUITH B paMKax BBICTABKU (IIPOBEJACHHE ILIEPEMOHUMN
OTKPBITHUS/ 3aKPBITUS BBICTABKH, MAaCTEP-KIACCOB U T. 1.).

9.2.4. [IpenocrapieHrne MyHUIIUTNIATIBHOM YCIYTH MPelyCMaTPUBAET:

- UH(QOPMHUPOBAHKUE O BBICTABKE W/WJIM DKCIO3ULIMU (pa3paboTKa MeYaTHBIX, ayauo,
BUJICO U MPOYNX MATEPHUATIOB, PACKPHIBAIOIIUX UHPOPMALIUIO 00 IKCIIO3UIIMK U/ WU
BBICTaBKE; PEKIAMHO-WUH(POpPMAIMOHHOE OOCCTICUCHHE IOKa3a JKCIIO3UIMH W/WIIN
BBICTABKH);

- MApPKETUHTOBYIO JIESITEILHOCTD MO MPOJIBHXKEHUIO YCITYTH;

- IOJITOTOBKY AKCKYPCUOHHBIX TYpOB (COCTaBlieHHEe rpaduka NpoBEICHUS SKCKYPCHUIA;
MeToauyecKkas paboTa MO MOATOTOBKE AKCKYPCUH M 3KCKYPCOBOJOB, B TOM YHCIIEC
pa3paboTKa TEKCTA SKCKYPCUH);

- obOecrieueHre JOCTyMa TpaxJaaH K KyJIbTYpHBIM LIEHHOCTSM (TpUEM TOCETUTENICH;
OCYHIIECTBJICHUE AKCKYPCHOHHOTO OOCITY>KMBaHUS, MEpPEMEIICHUE IMOCETUTENeH o
yIaJICHHBIM MYy3eHHBIM 00beKTaM; obecriedeHrue 6€30MmacHOCTH).

9.2.5. C yderoM ycJOBHI OKa3aHHsS YCIYI'M UCIOJHUTENEM OO0IIHMe TpeOOBaHUsS K
ycnyre BrmouaroT cieayromiee ('OCT P 1.4):

- COOTBETCTBUE YCIYTY LIEJIEBOMY Ha3HAYEHUIO;

- COLIMAIBHYIO aJJPECHOCTH;

- KOMILJIEKCHOCTh YCIIyTH;

- )PrOHOMUYHOCTh U KOM(POPTHOCThH YCIYTH;

- 3CTETUYHOCTh YCIYTH;

- TOYHOCTbh U CBOEBPEMEHHOCTD MPEOCTABICHUSI YCIYTH;

- ”HHOPMATUBHOCTh YCITYTH;

- 0€30MacHOCTh YCIYTH JUIsl KM3HM U 3J0pPOBbs OOCIY’)KMBAa€MOI'O HACENEHUs, U
MepCoHaNia WCIIOJHUTENSA, a TaKXKEe COXPAaHHOCTH HMYIIECTBA OOCITYKHUBaeMOIO
HAaCEJICHHUS;

- OpraHu3aluIo MPEIOCTABICHUS YCIYTH;

- TpeOOBaHUS K IEPCOHAITY YUPEKICHUA-UCTIOTHUTEINS U KYJIbType 00CITyKHUBAHUS;

- KOHTPOJIb U OLIEHKY KaueCTBa MPEI0CTABICHUS YCIYTH.

9.2.5.1. CooTBETCTBHUE YCIYTH 1I€JI€BOMY Ha3HAYECHHUIO.

VYcnyra, oka3piBaeMasi UCIIOJHUTENIEM, JOJIXKHA COOTBETCTBOBATH CBOEMY IEIEBOMY
Ha3HAYEHHUIO, T.. JOJDKHA OBITh HampaBlieHa Ha YJAOBJICTBOPEHHUE JTYXOBHBIX,
WHTEJJICKTYaJIbHBIX, JCTETUYECKUX, WH(POPMAIIMOHHBIX W JPYTrUX MOTPEOHOCTEM
HaceseHus: B cepe KyJIbTypbl U JOCYra, COJIEUCTBHE MPOCBEUIEHUIO, CBOOOIHOMY
Y4aCTUIO TPaXJaH B KYJbTYPHOH >KM3HU OOIIECTBA, MPHUOOIUIEHUE K KYJIbTYPHBIM
[EHHOCTSIM.

9.2.5.2. ConnanbHas aipeCHOCTh YCIYTH.

CounanbHasi aApeCHOCTh YCIIYT'H, OKa3bIBAEMOMN UCIIOJTHUTEIEM, BKIKOYAET:

- 00€CTIEYeHHOCTh YCIYTOM U JOCTYITHOCTH ISl IOTPEOUTENEH pa3INuyHbIX COIIMAIBHO
3HAUYMMBIX KaTeropwii (B T.4. JETEH, JIoAeii ¢ OrpaHWYCHHBIMH (HU3UIECKUMU
BO3MOXKHOCTSIMU U JIp.);



- COOTBETCTBHUE YCIYTHU OKUJAHUSIM U (PU3UYECKUM BO3MOKHOCTSAM PA3TMYHBIX TPYIIT
notpedurtesneil, BKIOYas METOAbI U (POPMBI OOCITYXHBaHUS, MPO(HECCHOHATBHBIN
YPOBEHB OOCITY’KMBAIOLIETO MEPCOHANIA U COJIEPKAHUE OKA3bIBAEMOW YCIIyTH;

- HaJM4yue B MpaBWIaX OOCIY)KMBaHMsI ONPEIECICHHBIX JIbIOT W YCIOBUH st
COLIMAJIbHO 3HAYUMBIX KaTErOpUi MOTpeOUTENEH.

ConuanbHyl0 aJpeCHOCTb YCIYTM YYHUTHIBAIOT MPU TNPOEKTUPOBAHUM 3/1aHUN U
NOMEILIEHUI, a TakkKe MPWIETAIOUMX TEPPUTOPUN YUPEKICHUM KYJIbTYpHI,
YCTaHOBJIEHUM peXHMa pabOThl, BEHIOOPE METOAOB 00CIyKMBaHUA, (HOPMUPOBAHUU
HOMEHKJIATYPbl U ONPEECIIEHUN COAEPKAHUSA YCIYT U JIp.

9.2.5.3. KoMIJIEKCHOCTh, 3pTOHOMHYHOCTh U KOM(OPTHOCTH YCIIYTH.

[Ipyn opraHu3anuy W OPEIOCTABICHUU YCIYyTH HCIOIHUTENb JOJDKEH 00€CIeunTh
BO3MOYKHOCTh ~ IOJIYYEHHMS] COMYTCTBYIOIIMX yCIyr (rapaepoOoB, TyaJeToB,
KOHTEMHEPOB I TBEPIBIX OBITOBBIX OTXOJOB, JOINOJHHUTEIBHO MOTYT OBITh
oOecrieyeHbl TOYKM NUTaHUS, TOPTOBIM TEMATHYECKOW CYBEHHUPHOM, KHWKHOM,
MY3bIKaJIbHOM, BUACONPOAYKIIMEN U T.]I.), CO3AIOIMIMX YCIOBUS Jisi 0oJiee MOJHOIO
yIIOBJIETBOPEHUS OTPEOHOCTEN HaceNIeHUs B chepe KyJIbTypbl U IOCYyTa, COAEUCTBUS
CcBOOOIHOMY YYacTHIO TpaXk/laH B KyJbTypHOH >XM3HM OOLIECTBa, MPOCBEIICHMUS,
NPUOOILEHUS K KyJIbTYPHBIM IIEHHOCTSIM.

ITpu okxa3zaHuM yCIyTW MCIOJHUTEIEM JOJDKHBI OBITH OOecrneueHbl KOM(OpPTHBIE
yCIOBUSL JUId TOTpeOuTeneil B mpouecce OOCTYKUBAaHUS B 3aBUCUMOCTU OT
Ha3HA4YeHMs] yCIyrd, BKJIKOYas yAOOCTBO MECTa, OCHAUIEHHE HEOOXOIUMBIM
00OpyI0BaHUEM U alIapaTypoi ¢ y4eTOM CHELU(PUKU YCIYTH.

BayTpu mnomemieHuil JOJDKHO OBITH  0OecredeHO COOMIoJieHHe TpeOOBaHUM
KOM(OPTHOCTM M 3PrOHOMUYHOCTH, YCTAHOBJIEHHBIX [JIi COOTBETCTBYIOIIMX
nometnenuit B myzesax (I'OCT P EH 13779, 'OCT P 52872, TOCT P 52875).

9.2.5.4. DCTETUYHOCTH YCITyTH.

DCTETUYHOCTh YCIYTH, OKa3bIBAEMON UCIIOJIHUTENEM, JOJHKHA 00eCTIeUBATHCA:

- COOTBETCTBHEM O(OPMIIEHUS MOMEIIEHUN MX (PYHKIMOHAIbHBIM TPEOOBAHUSAM U
KOMIIO3UIIMOHHOM, B TOM YUCJI€ apXUTEKTYpPHOM, IETOCTHOCTH U TAPMOHUYHOCTH;

- TapMOHUYHOCTHIO OQOpMJIEHHUS HHPOPMALMOHHBIX W JPYTUX MaTepuasoB,
pa3MeliaeMbIX BHYTPU U BHE OMEUICHUN yUpEXICHUS;

- aKKypaTHOCTbIO, YHMCTOTOW M OIPSITHOCTBIO BHEIIHErO0 BHAAa pPaOOTHUKOB
YUPEKACHUS.

9.2.5.5. ToyHOCTH U CBOEBPEMEHHOCTD MIPEIOCTABICHUS YCIIYTH.

OxkaspiBaeMasi yciyra J0JIKHa OTBeYaTh TPEOOBAHUSIM TOYHOCTH U CBOEBPEMEHHOCTH,
BKJIIOYAsi COOMIOJIEHUE YCTAHOBJIEHHOTO PEeKUMa PabOThl YUPEIKICHUS.

9.2.6. Ycuyru oka3bIBaloTCs B CIEIYIONIUMX opMax:

- OpraHu3alysi U OCYIIECTBICHHE AKCKYPCHOHHOTO OOCIy>XKMBaHUsSI MOTpeOUTeNen
YCIIYTH Ha CTAlIMOHAPHBIX HKCIO3UIIMSIX U BPEMEHHBIX BBICTABKAX;

- CaMOCTOSITEJIbHOE O3HAKOMIICHHE TMOTpeOUTeNied yCIyrd C TOCTOSHHBIMU
IKCIO3UIUSIMU H BPEMEHHBIMU BBICTaBKaAMU;

- TpOBEJEHHE HAay4YHO-00pa30BaTENbHBIX Ui TMOTpPEeOUTENeld yCIyr B YCIOBHAX
CTAllMOHAPHBIX FKCIIO3UIUI U BPEMEHHBIX BBICTABOK;

- uH()OPMAIMOHHO-CIIPABOYHOE U KOHCYIBTAIIMOHHOE 00CITYy>)KHBaHNE TIOTPEOUTENEH
YCIIyTH.



9.2.7. TIpogomXHUTEIbHOCTh SKCKYPCHOHHOTO OOCITYXHBaHUS yUpEexKICHUE
OTIpE/IETSIET CaMOCTOSATEIBHO B 3aBUCUMOCTH OT TEMAaTUKH U 00bEMa HH(OpMALIHH.
[ToTpeOuTens ycayr MOKET CaMOCTOSITEILHO OCMAaTPUBATh SKCIIO3UIINH, BHICTABKH 0€3
OrpaHUYEHUS BPEMEHH, B IIpeiesiaX pekuma paboThl My3esl.

9.2.8. KonmuecTBo moceruTeneil B SKCKYpPCHOHHOM TpyIIe pacCUUTBHIBACTCS IS
Ka)J10T0 00BEKTa I0Ka3a C y4eTOM Pa3MepOB IOMEIIECHHUS, MAKCUMAaJIbHO JIOITYyCTUMOM
Harpy3Kk Ha 0OBEKT, TpeOOBaHUI KOM(MOPTHOCTH I TOCETHTENECH M ONTUMAIBHOM
HArpy3KH OSKCKYypCOBOJOB, HO BMECT€ C TE€M, pPEKOMEHAyeMOe MaKCHMAalIbHOE
KOJIMYECTBO MoceTuTenell - He Oosee 20 yenoBeK B OJJHOM TpyIIIIe.

9.2.9. MaxkcuManbHBIE CpPOK OXUJAHHUS B OYepedu I TMONY4YCHHS YCIYTH
ONpENAENSACTCS  YUPEKICHHEM  CAMOCTOATENIBHO, HCXOAS M3  CJICAYIONINX
0COOEHHOCTEH:

- Tpaduka SKCKYpCHOHHOTO OOCITyKHBaHMS (B ClIydasx, €CIH CaMOCTOSTEIbHOE
O3HAaKOMJIEHHE C OKCIIO3MIUAMH HE TIPEIyCMOTPEHO, JUOO0 HWMEIOTCA paHee
NOCTYNUBIIME 3asBKM Ha OpPraHM30BaHHOE IIOCEIIEHHWE TI0 JIOTOBOpaM C
IOPUIMYECKUMU JIMLIAMU);

- IPOJOJKUTEIBHOCTH SKCKYPCHOHHOTO OOCITYKMBaHUS C YUETOM MHTEpBajia MEXIy
rpynmaMy, MO3BOJIAIOMIEI0 00€CeYnTh KOM(OPTHOE BOCIPUSATHE 3KCKYPCHOHHOIO
pacckasa;

- 3HAYUTENIbHOTO KOJMYECTBA IOCETUTENEd B MOPSAKE OYepeAr U HCXOIsd U3
IPOIYCKHOW CIIOCOOHOCTH YUPEKACHHUS .

9.3.IlepeyeHb OCHOBaHHWi /AJsi NPHOCTAHOBJIEHHS] OKA3aHUS WJIH OTKa3a B
OKa3aHMU MYHUIIUNIAJIbHOM YCIYTH:

9.3.1. IlpenocraBieHue yCIyTd MOKET OBITH MPUOCTAHOBJICHO B CIIyJasiX:

- OTCYTCTBHE OPUTJAaCUTENbHOTO OUjieTa,  JAOUIEro NpaBO HA IMOJy4YEHUE
MYHUIMTNIATBHOMW YCIYTH B IGHb OOpAIeHMs], €CJIM OKa3aHUE MYHUIIUTAIBHON YCIyTH
aJipeCHOE M OPTaHU30BAHO JIJIsl KOHKPETHON ayJIMTOPUH;

- OTCYTCTBHE  JOKYMEHTA, YJIOCTOBEPSAIOIIEr0  JUYHOCTH M JOKYMEHTAa,
NOATBEPKIAIOIIET0 OTHECEHUE €T0 K JIbIOTHOM KaTErOpuu;

- oOpallieHue 3a MOJIYyYEeHHEM MYHHUIMIAIbHOM yCIyrd B JHU M 4achl, B KOTOPbIE
YUPEXKIAECHUE 3aKPBITO JUIsl IOCEILEHNUS;

- HAXOXJEHUE TMOTPeOUTENsT YCIAyrd B COLMAIbHO-HEAJEKBAaTHOM COCTOSIHUU
(BpaxxaeOHBI HACTPOM, arpecCUBHOCTb, MPOSIBICHUE HACWUJIMS, aJIKOTOJBHOE,
HApPKOTHUYECKOE WJIM TOKCUYECKOE OMbSHEHUE U JIP.); OT €r0 OJEHKAbl UCXOIUT PE3KUIA
HEMPUATHBIN 3amax; ero OAeXJ]a UMEET BbIpaKEHHBIE CJIEMIbI IPsi3U, KOTOPhIE MOTYT
IPUBECTU K Topue (3arps3HEHHIO) UMYILECTBA YUYPEXKACHHS, MPEIOCTABIISIONIETO
MYHUIUTIATBHYIO YCIYTY, W OJEXKAbl IPYTUX MOTPEOUTENCH MyHUITUTIATBHON YCITYTH;
- OTCYTCTBHE  MpEABAPUTENBHOW  3asBKM  MOTpeOUTENnss Ha  MOJy4YeHHUe
MYHUIIUTATBHOU YCIYTH (3KCKYPCHOHHOTO, JIEKIIMOHHOTO OOCITYKUBAaHUS U JIP.);

- BHE3aITHO BO3HUKIIIEH aBapUMHOM CUTyalluy B MOMEIICHUSIX (HA TEPPUTOPUSIX), B /
Ha KOTOPBIX OCYLIECTBIISIETCA OKa3aHUEe MYHULUIAIbHON YCIYTH;

- CO3/aHHUS peaIbHOM yTpo3bl HOPMATBHOMY (DYHKIIMOHUPOBAHUIO YUPEKICHUIO HITH
OpraHu3alMsIM, PacloIOKEHHBIM BOJIM3M MECTa MPOBEACHUS KyJIbTYPHO-MacCOBOIO
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MEPOMPUITHS, a TaKXKe Yrpo3bl OE€30MaCHOCTH BBIOJHEHHUS pPabOThl U HApyIICHUS
OOIIECTBEHHOTO TIOPS/IKA;

— BHE3allHO BO3HUKIIUX NPUPOJHBIX KAaTaKIM3MOB, BIHSAIOIIMX Ha O€3011aCHOCTH
JESTEIIbHOCTH YUPEXKICHUS U BBIIIOJIHEHUE Pa0OTHI.

- OTCYTCTBHE JI0TOBOpa - JUIsl OPUANYECKOTO JINLA.

JUIsL IOpUIWYECKHUX JIML TPEIOCTaBICHUE YCIYIM OCYIIECTBIIETCS Ha
JIOTOBOPHON OCHOBE C YKa3aHWUEM JaThl U BPEMEHHU INPEJOCTABIICHUS YCIYTH IIyTEM
oopmiieHHs1 3asiBKMU Ha OOCIYXMBAaHUE OPraHU30BAHHON TPYIIIBI MOCETUTENEH.
Perucrpanysi 3KCKypCHOHHBIX ITOCETUTENEW OCYIIECTBIICTCS B PE3YJbTATE MOAAYU
3asiBKM B y4pekJaeHue. 3abiiaroBpeMeHHas IoJada 3asBKM OCYIIECTBISIETCS IO
Tenedony, Ha OPUIIMATFHOM CaliTe YUPEKACHUS U IO SJICKTPOHHOMU MOUTe.
9.3.2.1IpyurHBI NPUOCTAHOBIIEHUS OKAa3aHUs MYHHIUIIAJbHON yCIIyTH:

- BHE3aIMHO BO3HUKIIEH aBapUUHON CUTYyalluu B MOMEIICHUSIX/HA TEPPUTOPHUAX, B/HA
KOTOPBIX OCYILIECTBIIAECTCS MPEJOCTABICHUE YCIYTH;

-CO3/IaHHsI PEabHOM yrpo3bl HOPMAIbHOMY (PYHKIMOHUPOBAHMIO YUPEXKICHHIO, A
TaKk)K€ yrpo3bl 0€30MaCHOCTH MOTPEeOUTENEeN YCIYr U HapylIeHUs] OOLECTBEHHOTO
HOpsJIKa;

-BHE3aIIHO BO3HUKIIMX MPUPOJHBIX KaTaKJIM3MOB, BIHAIOIIMX Ha O€30IacHOCTh
NEATEIbHOCTH YUPEKIACHUS U OKA3aHUS YCIYTH.

- OrPaHMYEHUs JOCTyNa K yCIyraM M OCHOBaHUS JJI1 OTKa3a B IPEAOCTaBICHUU
yCIyTd, a TaKXKe IepeuYeHb JOKYMEHTOB, IMPEAOCTaBISIEMbIX MOTPEOUTENEM IS
IIOJIYYEHUS YCIYTH, OTPAXKAIOTCA B YCTABE YUPEKIACHUS.

9.4. Cpoku npuHOCTAHOBJIEHHS BBINOJHEHUSI MyHUIIMNIAJILHON padoThbI:

Cpoxu IIPUOCTAHOBJIEHNS OKa3aHUS MYHHIMNAIBHOM YCIYTM 3aBHCAT OT
O0OCTOSITENBCTB,  MOBJEKIIUX IPUOCTAHOBICHUE BBINOJHEHUS  MYHHUIIMIAIbHON
paboThl. Pemienue o BO300OHOBIEHUH OKa3aHUs MYHUIIMTAIBHON YCIYTH PUHUMAETCS
PYKOBOJCTBOM YYPEKJICHHS, OKa3bIBAIOIINM MYHHIUITIAJIBHYIO YCIYTY.

9.5. Iopsiaok 00:xajI0BaHUSI pelIeHui, feiicTBUi (0e31eilicTBHSI) 10 KHOCTHBIX
JIUI yYpe:KIeHHs B Ipolecce OKA3aHUS MYHMUMIAJbHOW YCJIYrH B CJy4dae
HECOOTBETCTBUSI MYHMUMNAJbHOH ycayru CTanaapry:

9.5.Ilopsamok o0xanoBaHus pelIeHUH, qeHCTBUN (0e31eMCTBUS) TOKHOCTHBIX JIUIL
MYHULIMNAIBHBIX YUYPEKICHUN B MPOLIECCE OKA3aHUS MYHMIIMIAIBHON YCIYTH B
clly4yae ee HECOOTBETCTBUS CTaHJApTy KauecTBa:

9.5.1. OGxanoBaTh pelieHus, aedcTBUe (0e31eUCTBUE) TOHKHOCTHBIX JIUIL
VUPEKJICHUS B TMPOIECCE OKa3aHWd MYHUUIMNAIBHOM yCIYrd B cClly4yae
HECOOTBETCTBUS ~ MYHMIIMINIAJBHOM  YCIYyTM  CTaHAApTy  MOXET  Jro0oe
3aMHTEPECOBAHHOE JIMIIO. 3a HECOBEPIIEHHOJETHUX JIMI] 00KajloBaTh HapYIICHHUE
HACTOSILETO CTaHAapTa KauyeCTBa MOTYT POJIUTENHN (3aKOHHBIE TTPEACTABUTEIIN ).
9.52. Tlomaya u paccCMOTpEHHUE >KAJIOOBl OCYUIECTBISETCS B TMOPSIKE,
yctaHoBiIeHHbIM DenepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-®3 «O mnopsaxe
paccmoTpeHust  oOpameHuit  rpaxknan  Poccuiickoit  ®eneparumy  (manee-
®enepanbhbiil 3akoH Ne 59-O3 ot 02.05.2006.)
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9.5.2.1. Jlumo, mopmaromiee >Xalmo0y Ha HapylieHHe TpeOOBaHWUN HACTOSIIETO
CTaHJapTa KadyecTBa (ajiee - 3asBUTEIh) TPH YCIOBHH €T0 JEECIIOCOOHOCTH, MOXKET
o0KalloBaTh  HAPYIIEHWE HACTOSIIETO0 CTaHAapTa KadecTBa  CICAYIOIIMMHU
criocobamu:

- kajo0a Ha HapymieHHe TpeOOBaHUN HACTOAIIETO CTaHIapTa KavecTBa
PYKOBOJUTEIIO YUIPEXKICHHUS, OKa3bIBAIOIIEE MYHUIIUTIATHHYIO YCIYTY;

- ’)kajo0a Ha HapylIieHue TpeOOBaHUI HACTOSIIETO cTaHaapTa kayectBa B Y KuMC;

- oOparieHue B Cy/;

- WHBIMH CIIOCOOAaMH, TIPETyCMOTPEHHBIMH 3aKOHOAATEIhCTBOM Poccuiickoii
denepanum.

9.53. TI'paxmane uMEOT TpaBo oOpamarbCs TUYHO, a TAKXKE HAMPABIATH
WHIUBUTyaJIbHBIC U KOJUIEKTHBHBIC 0OpaIieHus1, BKIIIOYast 0OpaieHns o0 beAnHEHUI
TpaXkJaH, B TOM YWCJIE IOPUANYECKUX JIUI, B TOCYJAapCTBCHHBIC OpPTaHBI, OPTaHBI
MECTHOTO CaMOYTIPaBJIEHUS W WX JOHDKHOCTHBIM JIMIIaM, B TOCYAapCTBCHHBIC U
MYHHUITUTIATBHBIC YUPEKICHUS W WHBIC OpTaHW3aIlii, Ha KOTOPBIE BO3JIOKEHO
OCYIIECTBJICHUE MYOIMYHO 3HAYUMBIX (PYHKITUH, U UX JOHDKHOCTHBIM JIUIIAM.
9.5.4.I'paxxnane pealu3ylOT MpaBO Ha oOpalleHHe CBOOOAHO U JTOOPOBOJIBHO.
Ocy1ecTBieHHEe TpaXkJIaHAMH TIpaBa Ha oOpaIleHre He JIOJDKHO HAapyIIaTh IIpaBa U
CBOOOIBI IPYTUX JIUII.

9.5.5. PaccmoTpenue oOpaliieHuii rpask/iad OCYIECTBIseTCA OECIUIaTHO.

9.5.6.1pu paccmoTpeHuu oOpalieHusi TOCYIapCTBEHHBIM OPraHOM, OPTraHOM
MECTHOTO CaMOYIIPaBIEHUS WU JIOJKHOCTHBIM JIMIIOM TPaXKJIaHUH UMEET MPaBo:

1. mpencTaBisATh MOMOJHUTEIBHBIC JOKYMEHTHI U MaTepualibl MO0 0OpamiaThCs ¢
pocb00i 00 UX UCTPeOOBAHUH, B TOM YUCJIIE B DJIEKTPOHHOUN popMe;

2. 3HAKOMHUTBLCSA C JOKYMEHTAaMH M MaTepuajiaMi, KaCaIOIUMHCS PAaCCMOTPCHHUS
oOpaIteHusi, €CJIM 3TO HEe 3aTparuBaeT MpaBa, CBOOOIBI M 3aKOHHBIC MHTEPECHI APYTHX
JUI] ¥ €CIM B yKa3aHHBIX JOKYMEHTaX W MaTepuajgax HE COICP)KATCS CBEICHWS,
COCTABJISIFOIINE TOCYAAPCTBEHHYIO HJIM WHYIO OXpaHsIeMy0 (enepaibHbIM 3aKOHOM
TaNHY;

3. mojydaTh TUCHBMEHHBIH OTBET MO CYIIECTBY IIOCTaBJIEHHBIX B OOpalieHuu
BOIIPOCOB, 3a HCKIIOUEHHEM CIIy4aeB, yKa3aHHBIX B cTaThe 11 HacTodIero
denepaibHOTO 3aKOHA, a B Cydae, MPEAyCMOTpPeHHOM uactbhio 5.1 crarbm 11
HacTosiero deepaabHOTO 3aKOHA, HA OCHOBAHUM OOpAaIeHHs ¢ MPOChOOH O ero
MPEIOCTaBICHUH, YBEJIOMJICHHE O Tepeagpecalud MUChMEHHOTO OOpaleHus B
rOCyAapCTBCHHBIM OpraH, OpraH MECTHOT'O CaMOYIIPABJICHHS WIH JOKHOCTHOMY
JUITy, B KOMIICTCHIIMIO KOTOPBIX BXOJMT PEIICHHUE IMOCTaBJICHHBIX B OOpaIlieHUU
BOIIPOCOB;

4. oOpaiatbcs ¢ Kaao00u Ha MPUHATOE M0 OOPAIICHUIO PEIICHUE WM Ha JeHCTBUE
(Oe3neiicTBUE) B CBSI3U C PACCMOTPEHUEM OOpalIeHUsI B AAMUHUCTPATUBHOM U (MJIH)
cy1eOHOM TMOPSIIKE B COOTBETCTBUU C 3aKOHOJIaTeNIbecTBOM Poccutickoit denepannu;
5. oOparmaThCs ¢ 3asABJICHHEM O TIPEKPAIICHHH PACCMOTPECHHSI 0OpaIICHUS.

9.5.7. TpeboBaHUS K MICHMEHHOMY OOpaIEHUIO:

1. I'paxxnanuH B CBOEM IMCBMEHHOM OOpaIlleHUd B 00s3aTE€ILHOM TIOPSIKE
yKa3bIBaeT MO0 HAMMEHOBAHHE TOCYAApPCTBEHHOTO OpraHa WM OpraHa MECTHOTO
caMOYIIpaBJIEHUs, B KOTOPHIE HAMPABIIIET MUCEMEHHOE 00paieHne, oo haMuiuio,
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UM, OTYECTBO COOTBETCTBYIOIIETO JOJKHOCTHOTO JUIA, JHUOO JOKHOCTD
COOTBETCTBYIOIIETO JIMIA, & TAK)KE CBOM (DaMUJIHIO, UMSI, OTYECTBO (ITOCIEAHEE - IPH
HaJIM4MM), TIOYTOBBIM ajpec, MO KOTOPOMY JAOJKHBI OBITh HaIpaBieHbl OTBET,
YBEJIOMIICHHE O TMepeajapecalud OOpallleHus, HW3JIaraeT CyTh IPEIJIOKEeHHUS,
3asIBJICHUS WM KaJ00bl, CTABUT JIMYHYIO TIOJIIKCH U JaTYy.

2. B cnyyae HeoOXOAMMOCTH B TOJATBEPXKIACHUE CBOMX JOBOJOB TpakIaHUH
MpUJIaraeT K MMCbMEHHOMY OOpallleHUIO JOKYMEHTBI U MaTepHalibl JIN0O UX KOIHUU.
3. OOpaienue, MOCTYNUBIIEE B TOCYIAPCTBEHHBIM OpraH, OpPraH MECTHOIO
CaMOYIIPABJICHUSI WK JOJDKHOCTHOMY JIUILy B (popMe 3JEKTPOHHOTO JOKYMEHTA,
MOJJIEKUT PACCMOTPEHHIO B MOPsiAKE, ycTaHOBIEHHOM denepanbHbiM 3akoHOM No
59-®3 ot 02.05.2006. B oOpamieHun TrpakJaHUH B 0O0S3aTEIHHOM TIOPSIKE
yKa3bIBaeT CBOM (aMWINIO, UMS, OTYECTBO (IIOCIIEAHEE - MPU HAIUYHH), aJPEC
AJIIEKTPOHHOM MOYTHI, IO KOTOPOMY JOJIKHBI OBITh HAIIPABJIEHBI OTBET, YBEJOMIICHHUE
0 mepeaapecal oOpamieHus. ['pakJaHuH BIpaBe MPUIOKUTH K TaKOMy
oOpalieHno HeoOX0IUMbIE JOKYMEHTBI U MaTEPHAJIbI B JJIIEKTPOHHOU (opMe.
9.5.8.HampaBnenue u peructpaliisi TMCbMEHHOTO 00paIieHus

1. T'paxkaaHuH HampapisieT MUCbMEHHOE OOpalleHHue HEMOCPEICTBEHHO B TOT
rOCyJapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYMpPAaBICHUS WIA TOMY
JOJDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEUICHUE MOCTABIEHHBIX B
oOpallleHUH BOTIPOCOB.

2. IlucekMenHoe oOpareHue MOAICKUT 00s13aTEeILHON PETUCTPAIIMKN B T€UEHUE TPEX
JHEW C MOMEHTa NOCTYIUIEHHSI B TOCYJIapCTBEHHBI OpraH, OpraH MECTHOTO
CaMOYIIPABJIEHUS WM TOHKHOCTHOMY JIUILY.

3. [lucemenHoe oOpaleHue, coepKaliee BOpOChl, pelIeHNe KOTOPbIX HE BXOJIUT B
KOMIIETEHLIMIO ~ JIaHHBIX  TOCYAapCTBEHHOTO  OpraHa, opraHa  MECTHOIO
CaMOYIIPaBJIEHUS UM JOJDKHOCTHOIO JIMLIA, HAMIPABJISIETCS B TEUEHHE CEMU JHEH CO
JHS PETrUCTpallii B  COOTBETCTBYIOUIMH OpraH WM COOTBETCTBYIOUIEMY
JIOJDKHOCTHOMY JIMITY, B KOMIIETEHITUIO KOTOPBIX BXOJUT PEIICHUE MOCTABICHHBIX B
oOpaIieHry BOIPOCOB, C YBEAOMIICHUEM TpaxKIaHINHA, HAITPaBUBIIIET0 OOpAaIleHHE, O
nepeaapecanuy oOpalieHus, 3a UCKIIIOUSHUEM CIy4asi, YKa3aHHOTO B YaCTH 4 CTaThu
11 Hacrosmero @eaepalibHOTO 3aKOHA.

4. B cnydae, ecnu pelIeHHE MOCTABJICHHBIX B MMCbMEHHOM OOpAIllEHUH BOIPOCOB
OTHOCHUTCSI K KOMIIETEHIIMM HECKOJBKHX TOCYJIApCTBEHHBIX OpPraHOB, OPTaHOB
MECTHOTO CaMOYIIPABICHUS WJIM JTOJKHOCTHBIX JIUI, KOTHS OOpallleHus] B TCUCHUE
CeMU JHEH CO [JHSA PErucTpali HampaBisieTCsi B  COOTBETCTBYIOIIWE
rOCyJAapCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOIO  CaMOYINpAaBJIEHUS WU
COOTBETCTBYIOIINUM JIOJPKHOCTHBIM JIMLIAM.

5. I'ocygapCcTBEHHBIM OpraH, OpraH MECTHOI'O CaMOYITPABJICHUS WIN JTOJKHOCTHOE
JUIO0 TPU HAMpaBJICHUU NMUCBMEHHOIO OOpallleHHWs Ha PACCMOTPEHHUE B JIPYrou
rOCyJAapCTBEHHBI OpraH, OpraH MECTHOTO CAMOYIpPABJICHHUS WJIH HHOMY
JOJKHOCTHOMY JIMILY MOYXET B CIy4yae HEOOXOJMMOCTH 3alpallliBaTh B YKa3aHHBIX
opraHax WM Yy JOJDKHOCTHOTO JIMIIA JIOKYMEHThI W MaTepuaibl O PEe3yibTaTrax
paccMOTPEHHUs MUCbMEHHOTO OOpaIleHHUS.
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6. 3anpeniaeTcs HalpaBJATh Kajlo0y Ha paCCMOTPEHHUE B TOCYIapCTBEHHBIN OpraH,
OpraH MECTHOTO CaMOYIPABJICHUS WU JOHDKHOCTHOMY JIMILY, pEIICHHE WIH
nericteue (0e31elcTBIE) KOTOPBIX 00KaTyeTCHl.

7. HeB03MOXXHO HallpaBlieHUE KaJloObl Ha PACCMOTPEHHE B TOCYIApPCTBEHHBIM
OopraH, OpraH MECTHOTO CaMOYIpaBJICHUS WIM JOJDKHOCTHOMY JIMILY, B
KOMITETEHIIUIO KOTOPBIX BXOJIUT PEIICHUE MOCTaBICHHBIX B OOpAIIeHUH BOIPOCOB,
anoba BO3BpallaeTCsl TPaXJAaHUHY C Pa3bsCHEHHMEM €ro ImpaBa 00XaloBaTh
COOTBETCTBYIOIIIUE peIIeHne uiu JedcTBue (Oe3neiicTBUE) B YCTaHOBJICHHOM
MOPSJIKE B CY/I.

9.5.9. O6s3aTeNbHOCTH IPUHSATHS OOPAITICHHS K PACCMOTPEHUIO:

1. OO0pamienne, NOCTYyNHBIIEE B TOCYJAapCTBEHHBIA OpraH, OpPraH MECTHOTO
CaMOYMpaBJIEHUS WIH JOJDKHOCTHOMY JIMILy B COOTBETCTBUHU C UX KOMIICTCHIIUEH,
MOJIICKUT 0053aTETFHOMY PAaCCMOTPEHHUIO.

2. B ciyyae HEOOXOIMMOCTH pacCMaTPUBAIOIIME OOpAallleHHE TOCYJapCTBEHHBIM
OpraH, OpraH MECTHOTO CaMOYMpaBJICHHUS WIH JOJDKHOCTHOE JIMII0 MOKET
00ecneunTh €ro pacCMOTPEHUE C BBIE3]IOM Ha MECTO.

9.5.10. PaccmoTpeHue obparieHus:

1. 'ocynapcTBeHHBIN OpraH, opraH MECTHOTO CaMOYIPAaBJIECHUS WINA JOJKHOCTHOE
JULIO:

- obOecrieunBaeT OOBEKTHUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE
oOpallieHus1, B Cily4ae HEOOXOAUMOCTH - C YYaCTUEM Ipa’KIaHUHA, HAIIPABUBILETO
oOpaillieHue;

- 3ampamiMBacT, B TOM 4YHCIE B OJJIEKTPOHHOH (opMe, HEOOXOIUMBIC IS
paccMOTpeHUs OOpaleHusl JOKYMEHTBl U MaTepHalibl B APYTUX TOCYIapCTBEHHBIX
OpraHax, OpraHax MECTHOTO CaMOYMPAaBIEHUS W y WHBIX JOJDKHOCTHBIX JIHII, 3a
UCKJTIOYCHHEM CY/I0B, OPTaHOB JIO3HAHUS U OPTaHOB MIPEIBAPUTEIHLHOTO CIIEACTBHS,
(B pen. ®enepanbaoro 3akoHa ot 27.07.2010 N 227-D3)

- IPUHUMAET MEphI, HANPaBJICHHbIC HA BOCCTAHOBIICHUE WJIH 3aIIUTy HApYIICHHBIX
npaBs, CBOOO] 1 3aKOHHBIX HHTEPECOB I'PaK/1aHNHA;

- Ia€T MUChbMEHHBIN OTBET 110 CYIIECTBY ITOCTaBJICHHBIX B OOpALIEHUH BOIIPOCOB, 32
UCKJIFOYEHUEM CJIy4aeB, yKa3aHHbIXx B nyHkre 9.5.11., mnoamynkrax 1, 3, 4
Hactosiiero Cranaapra;

- YBEIOMJIIET TpaKAaHMHA O HAIPaBJIIEHUU €ro oOpalleHHs Ha pacCMOTPEHUE B
JPYrof rocyAapCTBEHHBI OpraH, OopraH MECTHOI'O CaMOYTNpPAaBJICHUS WIM HHOMY
JOJHKHOCTHOMY JIMITy B COOTBETCTBHHU C MX KOMIIETCHITHEH.

2. l'ocymapcTBeHHBIN OpraH, OpraH MECTHOTO CaMOYIPAaBICHUS WA JOIKHOCTHOE
JWIO TI0 HAMpaBJICHHOMY B YCTAHOBJICHHOM MOPSIJIKE 3alpOCy TOCYAapCTBEHHOTO
Oprana, opraHa MECTHOTO CaMOYMpaBJICHHWs WJIM JIOJDKHOCTHOTO  JIHIIA,
paccMmaTpuBarIIMX oOpailieHne, 00si3aHbl B TeUeHHE 15 JHeW MpeaocTaBlATh
JOKYMEHThl W MaTepuaibl, HEOOXOAWMBIC IJII PACCMOTPEHHUs OOpaieHus, 3a
UCKITIIOYCHHEM JTOKYMEHTOB M MAaTepHallOB, B KOTOPBIX COJAEPXKATCA CBEICHMUS,
COCTaBJISIIOLIME TOCYTaPCTBEHHYIO MM HHYIO OXpaHsieMylo defepaabHbIM 3aKOHOM
TalHy, ¥ 7151 KOTOPBIX YCTAaHOBJIEH OCOOBII MOPSAOK MPEIOCTABICHHUS.
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3. OTBeT Ha oOpaIeHre MO MHUCHIBACTCS PYKOBOIUTEIEM rOCYIapCTBEHHOTO OpTraHa
WIM OpraHa MECTHOTO CaMOYIpaBJiCHHUS, JOJDKHOCTHBIM  JIUIIOM  JIHOO
YIOJHOMOYEHHBIM Ha TO JUIIOM.

4. OTBeT Ha oOpallieHre HaMpaBIsieTcsa B GOpMe IIEKTPOHHOTO JOKYMEHTA 10 ajipecy
AJIEKTPOHHOM MOYTHI, YKa3aHHOMY B 00OpaIlieHUuH, TOCTYIUBIIIEM B TOCYJapCTBEHHBIM
OpraH, OpraH MECTHOTO CaMOYIpAaBJIEHUS WM JOJKHOCTHOMY JIMIy B Qopme
AJIIEKTPOHHOTO JOKYMEHTa, M B IMHUCbMEHHOW (opMe MO TOYTOBOMY aJIpecy,
yKa3aHHOMY B OOpallleHHH, TOCTYIHUBIIEM B TOCYIapCTBEHHBIH OpraH, opraH
MECTHOTO CAMOYIIPABJICHUS WU TOJDKHOCTHOMY JIMIY B TucbMeHHOM Gopme. Kpome
TOro, Ha TIOCTYNHUBIIEE B TOCYJAPCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYTIpaBJIiCHUS WJIA JIOJDKHOCTHOMY JIMIly  OOpalleHue, CojepiKaliee
MPEIOKEHNE, 3asBICHUEC WM JKajol0y, KOTOphIE 3aTParuBalOT HWHTEPECHI
HEOMpPEACTICHHOTO Kpyra JIUI], B YaCTHOCTH Ha 0OpallleHue, B KOTOPOM 00KaryeTcs
cyneOHOE pellieHre, BBIHECEHHOE B OTHOIIIEHUU HEOTIPEIEIEHHOTO KpyTa JIUIl, OTBET,
B TOM YHCJIE C Pa3bsICHEHUEM TOPsiAKa 00KAJIIOBaHUSI CyICOHOTO PEIICHUS, MOXKET
ObITh pa3MelnieH ¢ CcoOJIoJieHueM TpeOoBaHUM ycTaHOBJICHHBIX DenepaibHbIM
3akoHOM Ne 59-D3 or 02.05.2006 Ha oduIMATEHOM CcalTe JaHHBIX
rOCyJapCTBEHHOTO OpraHa WJM OpraHa MECTHOTO CaMOYIpPAaBJICHHUS B
UH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHOM ceTH "NHTepHeT".

9.5.11. Ilopsimok paccMOTpEHUs OTAEIbHBIX 00paIlEHUN:

1. B cnydae, eciiy B MUCbMEHHOM OOpallleHUH HE yKa3aHbl (paMuins rpak/1aHuHa,
HaIpaBUBILETO OOpallleHue, WIM MOYTOBBIA ajpec, MO0 KOTOPOMY JOJKEH OBbITh
HaIpaBJICH OTBET, OTBET Ha oOpaleHue He aaeTcs. Eciu B yka3aHHOM OOpallieHun
COJIEpKaTCsl CBEICHUSI O TMOJrOTABIMBAEMOM, COBEPIIAEMOM WJIA COBEPIICHHOM
MIPOTUBOIIPABHOM JICSTHUU, a TAKXKE O JIUIIE, €T0 MOAr0TaBINBAIOIIEM, COBEPIIAIOIIEM
WU COBEPIIMBILEM, OOpalleHue TMOJICKUT HANMpaBJIECHUIO B TOCYJapCTBEHHBIN
OpraH B COOTBETCTBUU C €0 KOMIIETCHIIUEH.

2. OOpaileHue, B KOTOPOM OOKallyeTcs CyJeOHOE PEIlIeHUE, B TCUCHUE CEMU JHEH
CO JIHS PETHUCTpAIlMU BO3BpAIACTCS TPaXJTaHUHY, HAlpaBHUBIIEMY OOpallieHue, ¢
pa3bACHEHHUEM MOpsAKa 00KaJoBaHUS JAHHOTO CYZ€OHOTO PEIICHHUS.

3. l'ocynapcTBeHHBINM OpraH, OpraH MECTHOTO CaMOYMPAaBIICHUS WIN JOJKHOCTHOE
JUI0 TPU TOJIYYEHWU TMHUCHbMEHHOrO0 OO0palieHus, B KOTOPOM COJEPKATCs
HEIEH3YpHBIE JTMOO OCKOPOUTENIbHBIE BBIPAKEHUSI, YIPO3bl KU3HU, 3J0POBBIO U
UMYIIECTBY JIOJDKHOCTHOTO JIMIA, @ TAaKXKE YJIEHOB €r0 CEeMbH, BIPAaBE OCTABUTH
oOpaiiieHre 0e3 OTBeTa MO CYIIECTBY MOCTABJICHHBIX B HEM BOIPOCOB U COOOIIHUTH
rpaXJIaHUHY, HaIlpaBUBIIEMY OOpalleHHhe, O HEIOMYCTUMOCTU 3JI0yNOTpeOIeHUS
MIPaBOM.

4. B ciyuae, eciiy TEKCT MUCbMEHHOTO OOpaIleHus He MOAaeTCsl TPOUTEHHIO, OTBET
Ha oOpalleHrue He J1aeTCsl U OHO He MOJJICKUT HAMpaBJICHUIO HA PACCMOTPECHHUE B
rOCYJIapCTBEHHBIM OpraH, OpraH MECTHOI'O CaMOYMIpPaBJICHUS WIH JOJKHOCTHOMY
JUITy B COOTBETCTBHUHU C MX KOMIIETEHIIMEH, O YeM B TEUCHHWE CEMHU JHEH CO JHS
perucTpanuu oOpaiieHus: cooOIaeTcs rpakIaHWHy, HalpaBUBIIEMY OOpalleHue,
ecyu ero (paMuIIHS ¥ TIOYTOBBIN aJpec MOIAI0TCS TPOUYTEHHIO.

4.1. B ciiydae, eciu TEKCT MHCHbMEHHOTO OOpAaIeHUs HE TO3BOJISIET OMPEIETUTh
CYTb TIPEJIOKCHHUS, 3asIBJICHUS WJIH KAJI00bI, OTBET Ha OOpallleHue HE JAeTCS U OHO
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HE TMOJIJICKUT HAMPABICHUIO HA PACCMOTPEHUE B TOCYJAPCTBEHHBI OpraH, Opra
MECTHOTO  CaMOYMPABJICHUSA WU JOJKHOCTHOMY JIHMIy B COOTBETCTBUH C HUX
KOMIIETEHIIUEH, O YeM B TEUEHUU CEMHU JIHEW CO JHS PETUCTpaIMu OOpalleHus
COO0IIaeTCs rpakIaHuHY, HAlIPaBUBIIEMY OOpallieHue.

5. B ciyyae, eciii B TUCbMEHHOM OOpallieHUuH TpaKJaHuHA COIEPAKUTCS BOIIPOC, Ha
KOTOPBIN €My HEOJJHOKPATHO JAaBAJIMCh MMCbMEHHBIE OTBETHI 10 CYILIECTBY B CBSA3U C
paHee HalnpaBJsieMbIMU OOpAIlEHUSMH, U TIPU 3TOM B OOpaIleHUH HE MPUBOASTCS
HOBBIE JIOBOJIbI MJIM 0OCTOSATENHCTBA, PYKOBOJIUTEH FOCYAAPCTBEHHOTO OpraHa Win
opraHa MECTHOTO CaMOYMPABJICHHUS], TOHDKHOCTHOE JIMIIO JIMOO YIOJTHOMOYEHHOE Ha
TO JIMLIO BIPABE MPHUHSATH PEIIEHHE O 0€30CHOBATEIBHOCTH OUYEPEAHOr0 OOpaICHUS
U MPEKpaIICHUH MEPENUCKH C FPaXTaHUHOM I10 TAHHOMY BOIIPOCY MPH YCIOBUH, YTO
yKa3aHHOE OOpallleHNE U paHee HalpaBisieMble 0OpalIeHUs] HAPABJSUIUCH B OJJUH U
TOT K€ TOCYJapPCTBEHHBIM OpraH, OpraH MECTHOI'O CaMOYIIPABIICHHS WA OJTHOMY U
TOMY € JOKHOCTHOMY JHIly. O JaHHOM DPEIICHUU YBEIOMIIAECTCS TpakIaHUH,
HaIlpaBUBILINK 0OpalIeHueE.

5.1. B ciuywyae mnocTymjieHHss B TOCYJIapCTBEHHBII OpraH, OpraH MECTHOTO
CaMOYIIpaBJIEHUSI WJIM  JOJDKHOCTHOMY  JIMIy INHCHbMEHHOTO  OOpallleHus,
COJZIEpIKaIller0 BOIMPOC, OTBET HA KOTOPBIM pa3MELIEH B COOTBETCTBUU C YacThiO 4
ctatbu 10 Hacrosimero ®enepanpHoro 3akoHa Ne 59-®@3 ot 02.05.2006 nHa
oQUIMATBLHOM CalTe MaHHBIX TOCYJAPCTBEHHOIO OpraHa WM OpraHa MECTHOTO
camMoOyIpaBJieHus1 B MH(OpMaAIMOHHO-TEIEKOMMYHUKaIIMOHHON cetu "UHTepHet",
rpaXJaHUHYy, HalpaBUBIIEMY oOOpalleHHe, B TEYEHUE CEMH JIHeH CcO JHA
perucTpanuu oOpamieHus cooOIaeTcs AIEKTPOHHBIN aipec oPUIMaIbHOro caifiTa B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ~ cetn  "MHTepHer", Ha KOTOpPOM
pa3MelleH OTBET Ha BONPOC, OCTABJICHHBIA B OOpAIlEHUH, TP 3TOM OOpalleHue,
coJieprkaiiee 00kaoBaHue Cy1Ie0HOTO PEIICHHs], HE BO3BPAILIAETCA.

6. B cnyuae, ecnu OTBET MO CYHIECTBY MOCTAaBJIEHHOTO B OOpAallleHUH BOMpPOCA HE
MOXET OBITh JIaH 0e3 pasrJiallleHUus] CBEJECHUM, COCTaBJISIIOIIMX TOCYAapCTBEHHYIO
WIM WHYI0 OXpaHsiemMylo (QenepalbHbIM 3aKOHOM TalHy, TpaKIaHUHY,
HaIlpaBUBILIEMY OOpallleHue, COOOIIAeTCs] O HEBO3MOKXHOCTU JaTh OTBET IO
CYILIECTBY ITOCTABJIICHHOTO B HEM BOMPOCA B CBSI3U C HEIOMTYCTUMOCTBIO pa3rilalllCHUs
YKa3aHHBIX CBEJICHUMN.

7. B ciydae, eciyi NPUYUHBI, IO KOTOPBIM OTBET MO CYLIECTBY IOCTaBJICHHBIX B
oOpaIieHry BOIMPOCOB HE MOT OBITH JaH, B MOCJEAYIOMEM OBLIM YCTpaHEHBI,
IrpaKIaHUH BIIpaB€ BHOBb HANPaBUThL OOpaIllEHHWE B COOTBETCTBYIOIIUI
roCyJIapCTBEHHBIM opras, opraH MECTHOTO caMOyTpaBJICHUS Win
COOTBETCTBYIOILIEMY JAOJKHOCTHOMY JIUILY.

9.5.12. Cpoku pacCMOTpEHHS MUCbMEHHOTO O0paIeHus

1. ITucemeHHoe oOpallleHHe, TOCTYNHBIIEE B TOCYJAPCTBEHHBIM OpraH, Opras
MECTHOTO CaMOYIPABJICHUSI WU JOJKHOCTHOMY JIMIy B COOTBETCTBHU C HX
KOMIIETEHIIMEH, paccmaTpuBaeTcs B TedeHue 30 JHEW co JHS pErucTpaluu
MUCBMEHHOTO OOpallieHus, 3a MCKIIOYCHHEM Ciyd4as, yKa3aHHoro B dactu 1.1
Crartbu 12. @enepansHoro 3akoHa Ne 59-®3 ot 02.05.2006.

1.1. TluceMeHHOe oOpalieHue, MOCTYMUBIIEE BBHICHIEMY JIOKHOCTHOMY JIHILY
cyorekta Poccuiickoit ®Denepanuu (PyKOBOAUTENIO BBICIIETO HCIIOTHUTEIBHOTO
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OpraHa rocyJapcTBEHHOM BiacTu cyobekTa Poccuiickoit denepaiium) u coaepaiiee
nHpopmaruio 0 (GakTax BO3MOXKHBIX HApYIICHWH 3aKOHOMATenhcTBa Poccuiickoit
®denepanuu B cdepe MuUrpanuu, paccMarpuBaercs B TedueHue 20 aHell co nHA
pEerucTpaluy MUCbMEHHOTO OOpAaIlICHHUS.
2. B wuckmouuTeNbHBIX Ciy4asX, a TaKXkKe B CJydyae HallpaBJeHHUsS 3arpoca,
peaycCMOTpeHHOro 4acThto 2 cratbu 10 Hactosmero denepanbHOro 3akoHa,
PYKOBOJMTEIb TOCYAApPCTBEHHOTO OpraHa WM OpraHa MECTHOTO caMOYIpaBJICHUS,
JOJDKHOCTHOE JIMIIO JIMOO YMOJHOMOYEHHOE Ha TO JIMIO BIpPaBe MPOJIUTH CPOK
paccMoTpenust oopareHus He 6onee yeM Ha 30 qHEH, yBeJJOMUB O IPOJICHUH CPOKa
€ro paCCMOTPEHUS IPaKJaHNHA, HAIIPABUBIIETO OOpaIlCHHE.
9.5.13.JIn4HbIi pHEM TpaKIaH:
9.5.13.1.JInunblii npreM TpaxaaH B FOCYIapCTBEHHBIX OpraHax, OpraHax MECTHOI'O
caMOyMpaBJIEHUs MPOBOAUTCS MX PYKOBOJIUTEISMH M YIOJHOMOYEHHBIMH Ha TO
JULAMU.
Nudopmaruss o MecTe npuema, a Takxke 00 YCTAaHOBJIEHHBIX JJIsl IpUeMa JHSAX U
qyacax:
Jlvunblii mpuem rpaxiaan B YKuMC mnpoBoauTcs pykoBoauTeseM U (UIIN)
YIOJIHOMOYEHHBIMH HA TO JTULAMH.
9.5.13.2. Uudopmarnus o mecte npuema B Y KuMC:
- aapec MectoHaxoxaeHus: 184606, r.CeBepomopck, JIoMmoHocoBa, 1.4;
- azipec ourmanbHoro caiita B cetu «uTepuer»: www.dcir.ru.;
- aJipec IIEKTPOHHOM nmouThl: dcir@dcir.ru.;
- cripaBouHbIe Tenedonsr: (815-37) 5-07-86 (npuemnas); - daxc: (815-37) 5-07-86;
- Bpems paboThl: - noHeaenbHuK - yersepr ¢ 8.30 mo 13.00 u ¢ 14.30 mo 17.15; -
narauna - ¢ 8.30 mo 13.00 u ¢ 14.30 go 17.00; - BbIXOAHBIE THU - CyOOOTa,
BOCKPECEHbBE.
-I'paduk npuéma rpaxxnan HayansbHukoM YKuMC: no nonenensHukam ¢ 15.00 no
17.00 (o nmpeaBapuTenbHOU 3amucH, Tel. (815-37) 5-07-86)).

Nudopmarnusa mecte nprema, a Takke 00 yCTaHOBIICHHBIX JIJISl IPUEMa JTHSX
M Yacax B  yupexkAeHUsX, noaBeaoMCcTBeHHbIX YKuMC pasmemiaercs Ha
WH(OPMAITMOHHBIX CTEHJIaX YUYPEKICHUH.
9.5.13.3.I1lpu  J1MYHOM  TpUEME€  TPAXKIAHWH  MPEIBABISET  JTOKYMEHT,
YIOCTOBEPSIONINNA €T0 JINYHOCT.
9.5.13.4. ConepsxaHue yCTHOTO OOpaIlleHusl 3aHOCUTCA B KQPTOUKY JJUYHOTO MpreMa
rpaxxgaHuHa. B ciiydae, eciau H3J0XKEHHbIE B YCTHOM oOOpamieHuu ¢GakTbl U
00CTOATENIHCTBA SBJISIFOTCS OYEBUIHBIMU U HE TPEOYIOT JOTIOJIHUTEIIBHOM MPOBEPKH,
OTBET Ha OOpalleHUEe C COTJjlacus TpakKJaHWHA MOXKET ObITh JaH YCTHO B XOJI€
JUYHOTO MIPUEMA, O YEM JIJIAeTCs 3alKCh B KAPTOUYKE JIMYHOTO MpHUEeMa IPpakKJaHUHA.
B ocTtanbHBIX ciyyasx AaeTcsi MUCbMEHHBIM OTBET MO CYIIECTBY MOCTABJICHHBIX B
oOpalieH1H BOIPOCOB.
9.5.13.5.IlucbmenHoe oOpalleHre, TPUHATOE B XOJE JIMYHOTO MpUeMa, MOJICKUT
perucTpalii M PACCMOTPEHUIO B TMOPSAJKE, YCTAHOBJIEHHOM HACTOSIIHM
denepaibHbIM 3aKOHOM.
9.5.13.6.B ciydae, ecnii B 0OpalieHun COAEPKaTCsi BOMPOCHI, pEIIEHUE KOTOPHIX HE
BXOJAUT B KOMIIETEHILIMIO JAHHBIX TOCYJApCTBEHHOIO OpraHa, OpraHa MECTHOTO
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caMOympaBJIEHUS WK JOJKHOCTHOTO JIMLA, TPAXKIAHUHY JIA€TCS pa3bsiCHEHHE, Ky1a
U B KAKOM TOPSJIKE €My CIIeTyeT 0OpaTUThCS.

9.5.13.7. B xome JMYHOrOo TMpueMa TPaXIaHUHY MOXKET OBbITh OTKa3aHO B
JaldbHEHIIeM pacCMOTpPEHUHM OOpaleHusi, eclii emMy paHee ObUl JaH OTBET IO
CYILIECTBY TIOCTABJIICHHBIX B OOpAIllEeHUH BOIIPOCOB.

9.5.13.8. OrtnenbHble KaTEropud TpPaXKJaH B CIy4asx, MPEIyCMOTPEHHBIX
3aKOHOarenbCTBOM Poccuiickori Penepanuu, MONB3YHOTCS IMPABOM HA JIMYHBIN
IIPUEM B MIEPBOOUYEPETHOM MOPSIAKE.

9.5.14./locyneOHbIN (BHECYACOHBIN) MOPSIOK 00KaJIOBaHMS PEIICHUN W JCHCTBUIMA
(Oe3meiicTBUSI) yUpPEKACHUS OKa3bIBAIOIIECTO MYHULIUTNATHHYIO yCIyTYy,
JOJKHOCTHBIX JIUII, OKa3bIBAIOIIMX MYHULIUTIAIBHYIO YCIIYTY.

9.5.14.1. udopmarus s 3aMHTEPECOBAHHBIX JIMI[ 00 MX TpaBe Ha JOCYyAcOHOE
(BHEeCcyneOHOe) oOkalmoBaHHWe ACHCTBUM (O€3MEUCTBUS) U PELICHUM, TPUHSATHIX
(OCYIIECTBIICHHBIX) B X0JI€ OKa3aHUsI MYHUIIMIAIBLHON YCIyru 3asBUTEb BIPABE
noAaTh *kajaol0y Ha pelleHue W (WiM) aercTBue (0e3ACCTBUE) YUPEXKIACHUS, €0
JOJDKHOCTHBIX JIMI] U PaOOTHUKOB YUpexXIACHHs, MoJBeIOMCTBeHHbIX YKuMC,
OKa3bIBAIOIINX MYHHIIMMNAIBHYIO YCIYTH (Jajee — xkanooa).

9.5.14.2. 3asgBuUTENIb MOXET OOPATUTHCS C JKAIOO0OHM, B TOM UHCIIe B CIEAYIOITUX
CIIyYasx:

1. Hapy1IeHrEe cpoKa perucTpanuuu 3anpoca;

2. HapyUIEHUE CPOKA OKa3aHUsI MYHUIUIAIBHOW YCIIYTH;

3. TpeboBaHMe Mpe/CTaBlICHUs 3asBUTENIEM JOKYMEHTOB WJIM HUH(POpMaLUU JTUOO
OCYILIECTBIICHUSA JCHUCTBUW, NPEIACTABICHUE WM OCYIIECTBICHUE KOTOPBIX HE
MPEyCMOTPEHO HOPMATUBHBIMU MPaBOBbIMU akTamu Poccuiickoit dDenepanuu,
HOPMATUBHBIMHM TPABOBBIMU akTaMu MypMmaHCKOW 00JlacTh, MPaBOBBIMU aKTaMH
3ATO r.CeBepoMOpCK I OKa3aHUSI MYHULMIIAIBHOW YCIIYTH;

4. otkaz B TpueMe y 3asBUTENS JIOKYMEHTOB, TMPEICTABICHUE KOTOPHIX
MPEyCMOTPEHO HOPMATHUBHBIMU MPAaBOBbIMU akTamu Poccuiickoit dDenepanuu,
HOPMATUBHBIMH TIPABOBBIMH aKTamMu MypMaHCKOW 0OJacTH, IPABOBBIMH aKTaMH
3ATO r.CeBepoMOpcK AJIsl OKa3aHUS MYHULMITAIIBHOW YCIIYTH;

5. OTKa3 OKa3aHWd MYHULMNAIBHOM  YCIyrd, €CIM OCHOBaHMS OTKaza HeE
PEeAyCMOTPEHbI (eJIepaIbHBIMU 3aKOHAMH U TIPUHSATHIMU B COOTBETCTBHH C HUMU
VHBIMM  HOPMAaTHBHBIMM  NpaBoBbIMM  akTamMu Poccuiickoii ~ denepauuu,
HOPMATUBHBIMH TMPABOBBIMU aKTaMu MypMaHCKOW 00JacTH M MPABOBBIMH aKTaMU
3ATO r. CeBepoMOpCK;

6. TpeOoBaHME BHECEHHUs 3asBUTEJIEM IPU OKa3aHUM MYHUIIMIAIBLHOW YCIyTH
IJIaThl, HE IMPELYCMOTPEHHONW HOPMATUBHBIMMU IIPAaBOBBIMM akTamu Poccuiickon
®denepaury, HOPMATUBHBIMU TMPAaBOBbIMU akTamMu MypMaHCKON  o0OnacTtu,
npaBoBbIMH akTamMu 3ATO r.CeBepoMopck;

7. OTKa3 yUYpEexKIAEHUA, OKa3bIBAIOIICE MYHULMNAIBHYIO YCIYTY, €0 JOJKHOCTHOTO
JIUIa B UCTIPABJICHUU JOMYIICHHBIX OMEYaTOK U OIIMOOK B BBIJJAHHBIX B PE3yJIbTaTe
OKa3aHWsI MYHHUITUTIATHHOM YCIYTH JOKYMEHTAX JIMOO HAPYIICHUE YCTAHOBJICHHOTO
CPOKa TaKMX MCIPABIICHUN;

8. HapyIlIEHHE CPOKA WJIU MOPS/IKA BbIIA4h JOKYMEHTOB IO pe3yJibTaTaM OKa3aHUs
MYHULIMNAIBHON YCIyTH;
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9. NpPUOCTAHOBJICHUE OKa3aHUA  MYHUIUIAIBHOW  YCIYrH, €CJIM OCHOBaHHS
MIPUOCTAHOBIICHUS HE TPEIYCMOTPEHBI (peepaibHBIMA 3aKOHAMH W TIPUHSATHIMHU B
COOTBETCTBHUM C HUMHU HMHBIMH HOPMAaTHUBHBIMU TPABOBBIMH akTamu Poccuiickoi
denepannu, 3aKOHAMH U UHBIMA HOPMAaTUBHBIMH MPABOBBIMU aKTaMu MypMaHCKOU
obnactu, npaBoBbiMU akTamu 3ATO 1. CeBepomMopcK;

9.5.14.3. Oprasbl, y4peXJeHUs U YIOJIHOMOYEHHbIE HAa PACCMOTPEHHUE KaIO0ObI
JUIa, KOTOPHIM MOKET ObITh HampaBiieHa kanoba 3asBUTENs B J10CYIeOHOM
(BHECYIEOHOM) TIOPSIJIKE
9.5.14.3.1. Ilpuem xanob
noaBeaoMcTBeHHBIMU Y KuMC.
9.5.14.4. ’Kanoba paccMaTpuBaeTCsl yUpeKJICHUEM, OKa3aBIIMM MYHUIIMIATbHON
YCIIYTH, TOPSIIOK NPEIOCTABICHUSI KOTOPOU OBbLIT HAPYIIIEH BCJIECACTBUE PEIICHUN U
nercTBul (0e31eHUCTBUS) YUpEKACHUS, €ro JOJPKHOCTHOIO JTUla U (MJIh) paOOTHHKA.
B ciydae ecnu obGxanyroTcs pemieHust U aeictBus (0e3neicTBue) pyKOBOAUTENS
yupexaeHus, kanoba nojpaerca B YKuMC, koropas ocyuiecTBisieT GyHKUUH U

ocymiectBisiercss  YKuMC,  yupexnaeHusimu,

MOJIHOMOYHMSI  YUPEAUTENsl YUPEXKICHUS, U pacCcMaTpUBAECTCS  ydpeauTesieM
YUpEeKIACHUS.
9.5.14.5. Kanoba Ha pemenus u jaelcTBus (0e3ACUCTBUE) YUPEKICHUA,

noneegoMctBeHHOro YKuMC, ux JOMKHOCTHBIX JIMIL MOXET OBITh MOJaHa
3asiBUTENEM uepe3 yupexaeHue, noaseaoMcrseHHoe YKuMC. Ilpu nocryruiennn
TaKOH anoObl yupexaeHue o0eceuynBaeT ee nepeaady B yoJHOMOUYEHHBIN Ha ee
pacCMOTpEHHE HE IMO3]IHEEe CIEIYIOIIEero padoyero AHS CO JHSA HOCTYIUICHUS
KaJ0OBI.
9.5.14.6. CnocoObl wuHbOpMUpPOBaHUS 3asBUTENICM O TOPSAKE TMOJaYd M
paccMOTpeHHUs KajaoObl, B TOM YHCJIE€ C HCHOJb30BaHWeM EnguHoro noprana
rOCYAapCTBEHHBIX U MYHUIIMNANBHBIX ycIyr (pyHkuuil) MHbopmanmio o nopsake
MOJIaYU U PACCMOTPEHUS KAIOOBI MOKHO MOIYYUTh CIECTYIOUIUMU CIIOCOOAMM:

1. B wuH(bOpPMAIIMOHHO-TEIEKOMMYHUKAIUOHHON cetn «VIHTepHeT» Ha
odunnanbHoM caiite YKuMC,;

2. Ha UTHQOPMAIIMOHHBIX CTEH/aX B MECTaX OKa3aHUsl MyHUIMIIAIILHOU YCIyTH;

3. MoCpencTBOM JIMYHOTO oOparieHusi (B T.4. o TenedoHy, Mo 3JIeKTPOHHOU
noyte, MouToBo cBs3b10) YKuUMC, yupexaeHue.

10. TpebGoBanus K YPOBHIO MaTepHAJIbHO-TEXHUYECKOI0 o0ecrneyeHus

NpeI0CTABJICHUSI MYHUIUNIAJIBHON yCJIyIH:

MIPUCTIOCOOJICHHOM 3/1aHUU (TIOMEIIEHNN),
JOCTYITHOM JUIsl HaceNleHHsl, B TOM 4HuCIIe

ITapameTpbl TpedoBanue PernaMeHTHPYIOIIMIA TOKYMEHT
1.3nanwue, Yupexnenue pazmemaercs B cnenuansio | CIT 118.13330.2012
MOMENIeHUE NpeAHa3HaAYEHHOM, 6o | OOIecTBEHHBIC 3IaHUS U

COOPYIKEHHSI,
CIT 59.13330.2012

JUISL WHBAIUI0B u npyrux | JlocTynmHoCTh 3qaHUN 1
MaJIOMOOMJIBHBIX TPYIIIL. COOPYKEHMU IS
3nanue obopymyeTcs CHUCTEMaMH, | MAJIOMOOWIIBHBIX TPYIII
o0ecreYnBaOIUMH NOJJIEPKAHUE | HACEJICHUS

MUKPOKJIMMATa TMOMEIIEHU (BO3IYIITHO-
TEIUIOBOTO PEXKUMA, €CTECTBEHHOIO U

(axTyanu3upoBaHHAs PEIAKITUS
CHull 35-01-2001); CanlluH



http://internet.garant.ru/document?id=70149640&sub=0
http://internet.garant.ru/document?id=70058682&sub=0
http://internet.garant.ru/document?id=4073106&sub=0
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HCKYCCTBEHHOTO OCBEIIICHMUS,
BOJIOCHAOKEHUSI M KaHAIM3aIIHH ).
Hamnune nomemneHuid ajis BBIIOJHEHHUS
MYHUITUTIAILHON YCITyTH, B TOM YHCIIC:

- rapaepo0 Wi MecTo, 000pyIOBaHHOE
UL XpaHEHHWsT  BEPXHEH  OJIEXKIbI
MOCETUTEIICH;

- TyaJIeTHbIC KOMHATBI C CaHy3J1aMu;

- IOMENICHUS OKa3aHUs MYHULUINAIBbHON
yeayrd  (9KCIO3MIIMOHHBIC — 3allbl W

JpYTHE).

2.2.4.548-96 I'uruennueckue
TpeOOBaHUS K MUKPOKJIMMATY
MIPOU3BOJICTBEHHBIX
nomemenuii; CanlluH
2.2.1/2.1.1.1278-03
['uruennueckue TpeGoOBaHUS K
€CTECTBEHHOMY,
HUCKYCCTBEHHOMY U
COBMEIICHHOMY OCBEIICHUIO
JKHJIBIX M OOIIECTBEHHBIX
3JIaHUM.

IlocTranoBnenue I'maBHOTO
rocyapCTBEHHOTO
canutapHoro Bpaya P® ot 13
nrojig 2001 . N 18 "O
BBEJCHHUU B JICHCTBHE
caHuTapHbIX npasui - CII
1.1.1058-01",
ITocTranopnenue I'maBHOTO
rocyapCTBEHHOT O
canuTapHoro Bpauya P® ot 28
HOs10pst 2002 1. N 44 "O
BBEJICHUU B J€HICTBHE
CaHUTAPHO-
AMUIEMUOJIOTHYECKUX MPABUII U

HopmatuBoB CanlIuH
2.4.2.1178-02"

2. Teppuropus
(mpuneraromias
TEpPUTOPU)

1. Bce mobe3abl M MOJAXO/IBI K 3JaHUIO B
npeaenax y4JacTka, TEPPUTOPHUA
XO3SIMCTBEHHOTO JIBOpa ac(aabTHPYIOT
Wi 00ecreunBaloT Jpyroe TBepIoe
MOKPBITHE.

2. Tepputopus 0JHaA OBITH OCHAIIEHA
Hapy>KHBIM 3JIEKTPUYECKUM OCBEILEHHEM.
3. Tepputopusa, HeoOXomumasi ISt
WCIIONIb30BaHUs 3JIaHUs, JIOJDKHA OBITh
0J1aroycTpoeHa TakuM 00pa3om, YTOObI B
mporecce SKCIUTyaTallud 3[JaHus  WIN
COOpYXKEHHsI HE BO3HHMKAJIO YTPO3bI
HACTYIUICHUs] HECUaCTHBIX CIy4aeB U
HaHECCHUA TpaBM JIFOOIM -
MIOJIb30BATEISIM 3IaHUSMU u
COOPYKCHUAMU B pE3yIbTaTC
CKOJIb)KCHUS, TaJleHUs,, CTOJKHOBEHMS,
OJora, IMOpaXCHUA QJICKTPUYCCKUM
TOKOM, a TaKX€ BCJIEJICTBHE B3PhIBA.

@denepanbHbIN 3aKOH OT
30.03.1999 N 52-®3 "O
CaHUTApPHO-
AIUAEMHUOJIOTMYECKOM
Onaromnonydnu HaceneHus"

3. O6opynoBanue

Hannuue cnenuansHOro 000py10BaHuUs,
OTBEUAIONIET0 TPEOOBAHUSM CTaHIAPTOB,
TEXHUYECKUX YCIOBUU, APYTUX
HOpMaTI/IBHBIX )IOKyMeHTOB,
MMO3BOJISIONIETO 00ECIIEUNBATE

CanlluH 2.2.2/2.4.1340-03
['uruennyeckue TpeboBaHUs K
[IEPCOHAJIBHBIM JJIEKTPOHHO-
BBIYMCIIUTEIIHBIM MallluHAM U
OpraHu3aiyu padoTel



http://internet.garant.ru/document?id=4073106&sub=0
http://internet.garant.ru/document?id=4079147&sub=1000
http://internet.garant.ru/document?id=4079147&sub=1000
http://internet.garant.ru/#/document/12124738/entry/0
http://internet.garant.ru/#/document/4178779/entry/0
http://internet.garant.ru/#/document/12115118/entry/0
http://internet.garant.ru/document?id=4079328&sub=10000000
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OIEPAaTUBHOE U KAUECTBEHHOE OKa3aHHe
YCIYTH, B TOM YHUCIIE:

- Mebenb I8 opraHu3auuu  pabodero
MecTa CHEeLHaINCTOB;

- ayJIMOBHU3YaJIbHbIC TEXHUYECKUE
cpeactBa U HMHOe OOOpYyIOBaHUE IS
IIPOBEACHUS MEPOIIPUATHH;

- CHeIMAJIbHBIE BCIIOMOI'aTENIbHbIE
CpeACTBa M aJallTUBHbIC YCTPOUCTBA,
o0ecneynBaroIuX JOCTYII CIIENbIX U
CIIa0OBUISIIUX MOJTB30BATEICH;

- JIMLIEH3UOHHBIE TPOrpaMMBbl U JPyroe
obopyoBaHue, HEOOXOAMMOE JIJIsSt
OpraHu3alyu Joctyna K cety MHTepHer.

11.

TpeooBanuss K

MYHUIIUNIAJTbHOMN YCJIYTH:

3aKOHHOCTH W 0€30IMacCHOCTH

oka3aHusi (BBINOJHEHHUSs)

Tp660BaHI/I${M 0e30MacHOCTH U OXpaHbI
Tpyda

IMapamerp TpeboBanue PernameHTHPYIOLIMI JOKYMEHT
Pazpemurensusie  |Hanmune 1OKyMEHTOB: 3akoH Poccuiickoit denepainuu
JTIOKYMEHTBI - CBUJIETEJICTBO O TIOCTAHOBKE HA y4YeT or 09.10.1992 Ne 3612-1

FOPUIMYECKOTO JIUIa B HAJIOTOBOM «OCHOBBI ~ 3aKOHOJIATEIbCTBA
Oprase; Poccniickoit  ®enepauun 0
- CBUJIETEJIbCTBO O BHECEHUH 3aMKCH B KYJIbTYype».
EquHbIN roCcy1apCTBEHHBIN peecTp ®denepanbHbI 3aKOH OT
FOPUINYECKUX JIUIL; 26.05.1996 roma Ne 54-d3 «O
- YCTaB, 3apETUCTPUPOBAHHBIN B My3eitnom onae Poccuiickoii
YCTaHOBJIEHHOM 3aKOHOAATEJIbCTBOM denepannu U My3esX B
Poccuiickoilt ®enepaiuy nopsake; Poccuiickoit ®eneparum»
- Ip. JOKYMEHTBI, HEOOXOIMMbIE s 3akoH MypMaHCKoi1 obactu
OKa3aHUsA MyHULUNIAIbHOU YCIIYTH. ot 04.05.2000 Ne 194-01-3MO
«O KynbTYype»
CanurapHoe CocrosHue 3manus  (momemeHuil) | degepanbHbIN 3aKOH OT
COCTOSIHUE JOJKHO coorBercTtBoBath | 30.03.1999 N 52-®3 "O
YCTAaHOBJICHHBIM  TOCYJIaPCTBEHHBIM | CaHUTAPHO-
CaHUTAPHO-3IHIEMUOJIOTUYECKUM 3MUEMHUOIOTHTYECKOM
npaBuIam " HOpMAaTHBaM, | OJIArOMOJyYMH HaceleHus";

CanuTapHble TpaBuja U HOPMbI
CanlluH 2.2.4.548-96
"I'uruennyeckue TpeOOBaHUS K
MUKPOKJIUMATY
MPOU3BOJICTBEHHBIX
noMeneHun"
CHulI 41-01-2003
«Otomienne, BEHTWIAIUS U
KoHauuuoHnuposanuey, CHull
31-06-2009  «OO01IeCTBEHHBIC
31aHus U coopyxeHusi», BCH
45-86 «KynbTypHO-3peIUIITHBIE

YUPEKICHUS. Hopwmsr
MPOEKTUPOBAHUS,

«Pexomenpanmii o
MPOEKTUPOBAHUIO MY3€€B»
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HHUUDII um. b.C.Meseniiena,
I'OCT 30494-2011 «3nanus
KWiIble M OOIIECTBEHHBIE.
[TapameTpsl MUKpOKIMMATa B
IOMEIIEHUAX ).

[Ipuka3 Munkynstyper CCCP
or 17.07.1985 N 290 "O6
yrBepkaeHuu HHCTpyKIuH 10
y4eTy U XPAaHECHHIO MY3EHHBIX

IIEHHOCTEH, HaXOIdINXCI B
rOCyJ1apCTBEHHBIX My3esiX
ccep

Kpumunanbnas u

B 3aHUAX W COOPYXKCHUAX HJOJKHBL

[Tocranosnenue [IpaBuTenscTB

AHTUTEPPOPUCTUY | OBITH YCTPOEHBI cucteMbl | a MypmaHckol o0nacT 0T
eckas BHI€OHAOJIIOIEHN, cuctempl | 11.07.2011 N 348-IIIT "O
0€301acHOCTh CUTHAJIM3allMU W JIpyrH€ CHCTEMBI, | Mepax o MTOBBILLIECHUIO
HampaBlieHHbIE  Ha  oOecleyeHHe | 3aIIUIIEHHOCTU 00BEKTOB
3alUTBl OT YIPO3 TEPPOPUCTUYECKOTO | MACCOBOrO MPEObIBaHUS JIIOAEH
XapakTepa UM HECAHKIMOHUPOBAHHOTO | Ha TeppuUTopuu MypMaHCKOU
BTOPXKCHHS. YUpeXJIeHHe JOJDKHO | obmactu',
OBbITh 000pynoBaHO kHonkoi | IloctanoBienue
SKCTPEHHOI'O BBI30BA | aJIMMHHUCTPALNH 3ATO .
MpaBOOXpaHUTENbHBIX oOpraHoB umu | CeBepomopck otT 22.05.2017 Ne
OXpaHbl 757 «O06  yTBEepXKICHHU
[Tonoxenus 0 MOpsIKE
OpraHM3alii M IPOBEACHUS
MacCOBBIX MEpONPUATUH Ha
TEPPUTOPHUH.»
[ToxapHas [Tokxazarenu 6€30MaCHOCTH IS )KU3HH, [Tocranosnenue IIpaButenscTB
0€301acHOCTb 3I0pPOBbSl U UMYLIECTBA IPAXKIAH, a MypmaHckoit obnactd  OT

OTpa)karollHe COOTBETCTBHUE PE3yJIbTaTa
1 TIpoliecca MPeJOCTABICHUS YCIyTH
TpeOOBAHUSIM IO BCEM BUJIaM ONIACHBIX U
BpEIHBIX BO3JeMCTBHI. be3onacHOCTh
YCIIYTH I0JDKHA 00€CTIeYMBaThCS
0€30IMaCHOCThIO MOMEIICHUM, 3aHUI,
KOHCTPYKIUH, 000py0BaHMs,
WHBEHTaps UCTIOJTHUTEIS, YCIOBUI
00cIyXKUBaHUS IOTpeduTeNnel n
COOJTIOZICHHEM MEePCOHATIOM CAaHUTAPHBIX
W IPYTHX YCTAaHOBJICHHBIX TPEOOBAHMIA
YupexaeHue J0MKHO ObITh
000py/TI0BaHO aBTOMATHIECKUMHU
YCTaHOBKAMM MOXAPHOW CUTHATU3ALINH,
CHCTEMaMHU OIOBENIEHUS JIOAEH O
mo>kape, IPOTUBOIIOXKAPHBIMU JIBEPbMU,
MEePBUYHBIMH CPEJICTBAMHU
MOKapOTYIIEHUS U T...

Hannune npoTtuBonoxapHoi
BAIIUIIEHHOCTH YUPEKICHUS

- OXpaHHOW CUTHAJIM3ALINH;

- TPEBOKHO-BBI3BIBHOM CUTHATIU3ALINH;

11.07.2011 N 348-III1 "O
Mepax 1o HOBBIIIEHUIO
3aIUAILEHHOCTHU 00BEKTOB

MaccoBOTr0 MpeObIBaHUS JTHO/IEeH
Ha TeppuTopun MypmaHCKON
obnactu"; denepanbHbli

3akoH oT 21.12.1994 N 69-03
"O MOKapHOU
oesonacHoctH"; IlocTanoBinenu
e [IpaButenscTtBa Poccuiickon
®enepanun - ot 25.04.2012
N 390 "O mnpoTHBOIIOXKapPHOM

pexume"”
Iroct P 52113 T'OCT P
12.0.008, T'OCT 12.1.004,

I'oOCT P 12.1.019



http://internet.garant.ru/#/document/16973172/entry/0
http://internet.garant.ru/#/document/16973172/entry/0
http://internet.garant.ru/#/document/10103955/entry/0
http://internet.garant.ru/#/document/10103955/entry/0
http://internet.garant.ru/#/document/70170244/entry/0
http://internet.garant.ru/#/document/70170244/entry/0
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|nepBI/1qHLIe CpEICTBa MOXKAPOTYLICHHS. |

12. TpeOoBaHus K JOCTYNIHOCTH MYHHIIMNIAJIbHON YCJIYTH VI IOTPeOUTeeN:

Mapamertp

3Ha‘leHI/Ie, HHasl XapaKTepuCTHKa [IapaMeTpa

PernameHTHpyIO1IMI JOKYMEHT

1.JloctynHOCTb
yCIIyTU AJIs TpaXk/iaH

Oo6ecreueHre BO3MOXKHOCTH TTOJTyUCHUS
rpaKIaHAMH YCIIYTU HE3aBHCHUMO OT T10J1a,
pachl, HAIIMOHAIBHOCTH, SI3bIKa,
MIPOUCXOXKICHUS, UMYIIIECTBEHHOTO,
COIMAJIBHOTO U JOJDKHOCTHOTO
MOJIO’KEHUS, OTHOIICHUS K PEIIUTHH,
YOCKICHHUM, TPUHAIICKHOCTH K
00IIIECTBEHHBIM 00BETUHEHHSIM.

Konctutynusa Poccuiickoi
denepauuu;

['paxxnanckuit KOJEKC
Poccuiickoit denepanuu;

2. PecypcHoe
obecrieueHue
MPEA0CTaBIICHUS
MYHULHUIIATbHON

yCIIyTu

®onn My3est T0KeH (HOPMHPOBATHCS B
COOTBETCTBHUM C OCHOBHBIMHU LIEISIMH U
3ajauaMd  c(OPMYJIMPOBAHHBIMU B
VYcrase YVUPEXKJEHUS, TOCTOSHHO
OOHOBJISITHCA.
Yupexaenue
COXpaHHOCTh (OoHITA U
buzngeckoe COCTOSIHUE MYy3eHHBIX
IPEIMETOB B COOTBETCTBUU c
YCTaHOBJICHHBIMU HOPMaMH pa3MeleHus,
OCBEILICHMUS, TEMIIEPaTypHO-
BIIQKHOCTHOTO  PEXKHMa,  IOXKApHOU
0e301IaCHOCTH.

00€ecIIeuYnTh
HOpMaJIbHOE

00s13aHO

- [TocTtanoBiienne
[IpaBuTenscTBa Poccuiickoi
@enepauuu ot 12.02.1998
Nel79 «O06 yrBepxkaeHuu
IIOJIOKEHUN 0 My3elHOM
donze, 0 TOCyIapCTBEHHOM
karajore My3eliHoro goHa
Poccuiickoit denepaiiuu, o
JTUIEH3UPOBAHUU
JIeATEIbHOCTH MY3€€B
Poccuiickoit denepanuny;

3. PexxuM paboThl

Pexum paboTsI YUPEXKICHUS
YCTaHABIIMBAETCS B COOTBETCTBUHM C
TpeboBanusiMu  TpyaoBoro  Kojekca
Poccuiickoit denepanum U BHYTPEHHETO
TPYZAOBOI'O PACHOPSJKA, YTBEPAKIAEMOTO
B TOpSAKE, YCTAHOBJICHHOM YCTaBOM
YUPEKACHUSA, C y4eToM cHenuduku
[IPEIOCTABIEHUSI MYHULIUIIATbHBIX YCIIYT.
PexoMenayemblii pesxxuM paboThl My3est:
1) Hauano paboTs! - He paHee 9.00 yacos;
2) He MEHee 8 YacoB B JICHB;

3) He MeHee 5 THEel B Hellento.
Bpemss paGoTel My3es He

OCHOBHOM 4aCTH HaCEJICHUSI.

[IpoBenenune canuTapHOTO OOCTY>KUBAHUS
noMeinennii MBYK CMBK He momxHO
3aHUMAaTh 0OJIee OJTHOTO JHS B MECHIII.

B cnyuae u3MeHeHUs pexHMa PpabOThI
MBYK CMBK norpedurenu
MYHHIIMIIATBHOW YCIYTH JOJKHBI OBITH
MyOJUYHO W3BEIIEHBI 00 W3MEHEHUH
pexxuMa paboThl (IHEH U 4acoB pabOTHI)
HEe MeEHee 4YeM 3a CceMb JHeu 10
BCTYIUICHUS B CUJTY TAKMX U3MEHEHUH.

JOJKHO
MOJTHOCTBIO COBMAAaTh C 4YacaMu pPaboThI

- 3aKoH MypmaHckon
obmact ot 04.05.2000 Ne
194-01-3MO «O kynbType»;
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4. Ob6cyxuBaHue
0COOBIX KaTeropuit
norpeOuTenei

Cnensle

U craboBUIAIIAE

rpaxnaaHe
HMMEIOT IPaBO Ha MY3€HHOE 00CTy)KUBaHUE
C HCHOJIb30BaHHEM
TEeXHUYECKUX YCTPOMCTB M aJAlTUBHBIX
TEXHOJIOTHH.

BCIIOMOTaTCIBbHBIX

Oenepanun".

®enepanbHbli 3aKOH OT
24.11.1995r. N 181-®3 "O
COLIMAJIbHOM 3aIllUTe
HHBaIUIOB B Poccuiickon

13.TpeGoBanusi K KaAPOBOMY 00ecleYeHHI0 HCTIOJHUTEISI MYHHIMNAJBHOMH YCIyri

HosxHocTh

HopmaruBHnas
YHCJIEHHOCTD

HITA, ycranaBauBaiommii
HOPMATHBHYIO YHCJIEHHOCTH

YpoBenb KBaupUKALNU

Ilepuoauyno
CTh
MepOonpHsTH
i mo
nepenoAroTo
BKe,
NOBBILICHUIO

pabOTHUKOB KYJbTYPBI,
HCKYCCTBA U
KHHEMaTorpapum,
YcraB yupexaeHusl.

KBaJIMpUKaI
HH
AJZIMMHHCTPATHBHO-YIIPABJICHYECKHUI IIePCOHAJI
Jupexrop 1 [Ipuka3 B cooTBercTBHM C He pexe 1
Munsapasconpassutus | Equasim pazaB 3
P® o1 30.03.2011 N KBATHM(UKAIIMOHHBIM | TO/1a
2511 «O0 CIIPaBOYHUKOM
yTBepxaAeHUH EquHoro | moimxHOCTEN
KBAJIM(UKALIMOHHOTO PYKOBOIMTEIEH,
CIPaBOYHMKA CHEIHAJINCTOB U
JOJDKHOCTEN CITy’KallluX, pa3fel
PYKOBOAMTEIIEH, «KBamupukamoHHbI
CIIELIMAJIUCTOB U € XapaKTEPUCTUKH
CITyXalIuX, pa3aen JOJIKHOCTEN
«KBanmudukanmonHsle | pabOTHUKOB
XapaKTepUCTUKU KYJIbTYpbI, HICKYyCCTBa
JOJKHOCTEHN U KHHEMaTorpagum»
pabOTHUKOB KYJbTYpBI,
HCKYCCTBA U
KHHeMaTorpapum,
YcTraB yupexaeHusl.
3amecturens | KommuectBenn | [Ipukas B cooTBercTBHM C He pexe 1
JUpPEKTOpa Bl U Munszapasconpassutus | EquasiM pazaB 3
kadectBeHHBIH | PO ot 30.03.2011 N KBATH(UKAIIMOHHBIM | TO/1a
COCTaB 2511 «O6 CIIPaBOYHUKOM
pabOTHHUKOB YTBEpKJIeHUU EquHOro | noimKHOCTER
JIOJKEH OBITh KBaJIM(UKAITMOHHOTO PYKOBOIUTENEH,
JIOCTaTOYHBIM | CIIpaBOYHUKA CIEIHAJIMCTOB U
TUISL JOJDKHOCTEN CITy’KallluX, pa3ae
rapaHTUPOBAaHH | PYKOBOAMTENEH, «KBanuduxanuoHHbI
Or0 OKa3aHMs CIELMAIUCTOB U € XapaKTEPUCTUKH
MYHHUIMIIAIBHO | CIYXAalllUX, pa3aen JTOJKHOCTEN
i yciayru «KBanudukanmonssle | pabOTHUKOB
XapaKTepUCTUKU KYJIBTYpPbI, HICKYyCCTBa
JOJKHOCTEMN U KHHEMaTorpaum»



http://internet.garant.ru/document?id=57307515&sub=0
http://internet.garant.ru/document?id=57307515&sub=0
http://internet.garant.ru/document?id=57307515&sub=0
http://internet.garant.ru/document?id=57307515&sub=0
http://internet.garant.ru/document?id=57307515&sub=0
http://internet.garant.ru/document?id=57307515&sub=0
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3aBenyrouuit
OTJICIIOM
(cexTopom)
I'maBHBII
XpaHUTEIb
MY3€HHBIX
MPEAMETOB,
Metonaucr,
XpaHuTeab
MY3€HHBIX
MpeIMETOB
Metoaucrt 1o
MY3E€HHO-
oOpazoBaren
BHOM
JIeSITEIILHOCT
Hu

Mertonuct o
Hay4YHO-
MPOCBETUTEN
BCKOI
JIeSITEIILHOCT
1 My3est
Coenuanuct
10 y4eTy
MY3EUHBIX
MPeIMETOB
Croenuanuct
1o
SKCIIO3UINOH
HOH U
BBICTaBOYHOM
JIeITEIILHOCT
H

DKcneprt 1o
HU3YUYECHUIO U
MO yJISIpU3aI]
UM 00BEKTOB
KYJIbTYPHOTO
Hacleaus
DKCKYpCOBO/T
My3einHbIi
CMOTPHUTEITH
u Jp.
HEOOXO0IUMBI
e IS
Ka4yeCTBEHHO
ro OKa3aHus
MYHUIIUTIATb
HOHN YCIyru

Komnuectsen
HBIN n
Ka4yeCTBEHHBI
)74 COCTaB
paboOTHUKOB
JIOJKEH OBITH
JIOCTAaTOYHBIM
TS
rapaHTHUpoBa
HHOT'O
OKa3aHUs
MYHUIIUTIATb
HOH YCIIyTH.

IIpukaz  Muntpyna

Poccun ot 30.09.2013
N 504 «006
YTBEPKICHUH
METOIUYECKUX
pEeKOMEH Taluit o
pa3paboTke cUCTEM

HOPMHUPOBAHUS TPyAa
B
rocyAapCTBEHHBIX
(MyHUIMTIIAJIBHBIX )
YUPEKACHUAX»,
IIpukas
MUHKYIBTYPBI
Poccun ot 01.09.2011
N 906 «O
HOpPMAaTHUBaX IITATHOU
YUCJIEHHOCTHU
pabOTHHKOB
roCyJapCTBEHHBIX H
MYHUIUIIATBHBIX
YUPEKIACHUN
KYJIbTYpPHO-
JIOCYTOBOIO THUIIA H
OUOIHOTEKY,
IIpukas
MuH3apasconpa3BUTUSA
P® o1 30.03.2011 N
2511 OO yTBepxkaeHun
Enunnoro
KBaJIN(PUKAITIOHHOTO
CIIpaBOYHHKA
JIOJHKHOCTEN
PYKOBOJIMTEINEH,
CHEINaIUCTOB U
CITyXalluX, pa3en
«KBanupuxanmoHHsie
XapaKTEPUCTUKU
JIOJHKHOCTEN
pabOTHUKOB KYIbTYPHI,
HCKYCCTBA U
KHHEMaTorpapum,
Pazpnen 11
«KBanudukanmuoHHbie
XapaKTEPUCTUKU
JIOJKHOCTEN
pabOTHHKOB,
3aHSTHIX B MY3€5X,
300MapKax v APYyTrux
YUPEXKIECHUAX
MY3€HHOT0
TUNa, GUIbMO(POHAAX

B cooTBercTBHU C
Eanaeim

KB (DUKAITMOHHBIM
CITPAaBOYHUKOM
JOJDKHOCTEH
PYKOBOJIUTEJIEH,
CIIEI[HAIUCTOB U
CITyXKalluX, pasiesn
«KBanudukanmoHHbI
€ XapaKTepUCTUKH
JOJDKHOCTEH
PabOTHHUKOB
KYJIBTYPBI, HCKyCCTBa
1 KHHeMaTorpapum»

He pexe 1
pazaB 5
JeT

5 ner



http://www.zakonprost.ru/content/base/part/747445
http://internet.garant.ru/document?id=70420216&sub=0
http://internet.garant.ru/document?id=55072540&sub=0
http://internet.garant.ru/document?id=57307515&sub=0
http://internet.garant.ru/document?id=57307515&sub=0
http://internet.garant.ru/document?id=57307515&sub=0
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IIpuka3 Munucrepcra
KyJIbTypbl PO oT
30.12.2014 No2479 «O06
YTBEPKACHUU
Meroanueckux
pEeKOMEH AU 110
(hopMUPOBAHUIO
HITATHON YHUCIICHHOCTH
rocyJapCTBEHHBIX
(MyHHIIMTIATBHBIX ) yUpe
KICHUHN KYJIbTYpPBI
(6ubmumoTex,
¢uIbMOpOHIOB,
300MapKOB, MYy3€€B, U
JPYTUX OPraHU3ALMUI
MY3€HHOT0 THUIIA) C
Y4ETOM OTPACIIECBOM
cnenuGuKmy.

13.1. Vnpie TpeOOBaHUsA, CBA3aHHBIC C MEPCOHAIOM, yYacTBYIONIMM B TMPEIOCTABICHUU
MYHULIMTIAJBHOU YCITYTH:

- B TpodecCHOHANBHON MACSITENIbHOCTH PAOOTHUKH YUPEXKACHUS PYKOBOJCTBYETCS
KOZEKCOM MPOECCUOHATILHOM ITUKH;

- K KaXIoMy paOOTHHKY YUPEKICHHs, HEMOCPEACTBEHHO O0ECTIeUnBaIONIIEMY
NPEOCTaBICHNE MYHUIMTAIBHON YCIYTH, TPEIBABISAIOTCS CIEAyIONHe TpeOOBaHUS:
MOJIJIEP’)KUBATh B OINPSATHOM COCTOSHMM pabodee MECTo U obecrnednBaTh KOM(OPTHOCTH
npeOBIBaHUS MOTPEOUTENCH B My3€€; B OCHOBY B3aMOOTHOIIICHUH C TOTPEOUTENSIMU JTOTDKEH
OBITH TTOJIO’KEH MPUHIIAI PABHOTIPABHOTO OTHOIICHUS KO BCEM ITOCETUTENSIM, HE3aBUCHMO OT
UX BO3PACTHOTO, COIMAIBHOTO, JODKHOCTHOTO TIOJOXKEHMS; IOAJNEPKUBATh BBICOKUI
ypOBEHb KBAIU(PHUKAIIMN, HAXOAUTh U IPUMEHATH Haubosee 3pPeKTUBHbIE ¥ YIKOHOMUYHBIC
crocoObl pelIeHrsT TOCTABIEHHBIX 3ajad; MPEMsITCTBOBATh NPOSBICHUSM TpydboOro u
HEYBaXUTEIHFHOTO OTHOIICHHS K MOTPEOUTENSAM; MIPHU OTBETaX Ha TelePOHHBIC 3BOHKU U
YCTHBIC OOpaIlleHHs] IMOTPEOUTENe TOAPOOHO W B BEXKIMBON (KOPPEKTHOM) Qopme
MH(OPMHUPOBATH OOPATUBIIUXCS IO NHTEPECYIOIIUM UX BOIIPOCAM.

14. TpeboBanuss K YpOBHIO HHGpOPMALUMOHHOrO o0ecrevyeHUs1 MNOTpedUTe IeH
roCy1apCTBEHHOM YCJIYI'H

Cnoco6 uHpopMupoBaHusi CocraB pa3memaemoii nngopmManuu Hlacrora o6nosaenus
HHpoOpMALHHT
1.CBenenus 00 yupexxaeHuu (aapec,
OdunnanbHblil caliT YipaBiieHus: | HAUMEHOBaHUE, CIIPaBOYHBIE TEIEPOHBI U
KYJIBTYpPBI, CIIOPTa, MOJIOJICKHON | rpaduk pabOTHI HCTIOTHUTENS YCIyT
MTOJINTUKHU Y MEXIYHAPOIHBIX VYupexnenus). ITo mepe
cszeit anmunucTpauun 3ATO 1. | 2.1 HpOpMaLus 0 AeATeNbHOCTH YUPExKICHHS, HE00X0IMMOCTH
Cesepomopck (Www.dcir.ru), 0 JIOCTIKEHHSX YUPEIKICHUS.
MBVYK CMBK (SMIGF.ru) 3.AHOHCUpyeMas HHpOpMalUs.
Pa3zmemienue nudopmaryu B 1.AxtyanbHas uHpoOpMaIys 00 yUpeKICHHUH. ITo mepe
CpEeACTBAX MacCOBOM 2.AHOHCHpYyeMast HH(popMaIus HEOOXOIUMOCTH.
uHpopMauu



http://www.dcir.ru/
mailto:SMIGF96@yandex.ru
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1. Jlata co3ganusi opraHu3aluu, yIYpeauTe,
MECTOHAXOXKJICHUE YUPEIKICHUS;

2. 3akoH P® o1 07.02.1992 N 2300-1 (¢
W3MEHEHUSMH | jJornojHeHusMu) "O 3amure
npaB nmoTpedureneit”

3. I'paduk paboThl, KOHTAKTHBIC TelIe(HOHBI U

HudopmaninoHHble CTEHIbI, azpeca IEKTPOHHOU MOYTHI; ITo mepe
pa3MeIICHHbIE B Y UPEKIECHUU 4. Komuu ycraBa yupexaeHUus, yIpeAUTEIbHBIX | HEOOXOIUMOCTH

JOKYMEHTOB, JIMLEH3MH Ha OCYLIECTBICHHE
NeSITeIbHOCTH (P HEOOXOOUMOCTH  MX
HaJIU4us);

5. Ilepeuens ycuyr (padoT);

6. [IpaBnia moBeieHUST B YUPEXKICHUU.

7. AHOHCHpYeMasi uH(OpMaITHsL.

Pasmemenne nundopmanuu y

BXO0OJa B 3JaHUC

1.ITonHOE HAMMEHOBAHUE YYPEIKICHUS.
2.HanMeHoBaHue yapeauTers.
3.Muadopmarnus o pexxume paboThI.

ITo mepe
HEOOXOJIMMOCTH

15. TpeOoBaHusi K OpraHM3alMU y4yeTa MHeHHMs NOTpedOHTe/lell 0 KadecTBe
OKA3aHUSI MYHUIIUNIAJILHOM YCJIYIH:

Mapamerp 3HayeHue, HHAA XapaKTepUCTHKA apaMeTpa
Kuura 01361808 1 B yupexnenun- KHATa OT3BIBOB U TIPEMIOKCHHHA, KOTOpas
TIPEITIOMCHIH IPEIOCTABIISICTCS OTPEOUTENSM 0 UX TPEOOBAHUIO.
OT3pIBBI M TpPEAJIOKEHHs TMOTpeOuTened MyHULIUNAIBHOW  YCIyTH
paccMaTpUBAIOTCS JOJDKHOCTHBIMU JIMIIAMH YUPEXJIEHUS He pexe | pasza B
MecsI1l ¢ MPUHATHEM IPU HEOOXOJUMOCTH COOTBETCTBYIOIIUX MED.
[TucbmenHbIE B yupexnenun opranusyercs pueM, perucTparus, pacCMOTpeHHe

oOparieHus rpaxiaaH

MMCbMEHHBIX TIPEITIOKEHNM, 3asBIICHUH, KaJI00 TpakJIaH U MOJArOTOBKA
OTBETOB B YCTAHOBJICHHOM IOPSIAKE.

[IpoBenenue onpocos
notpeduTenei
MYHULUIIAJILHON YCIIyTH,
na/Her

B yupexneHun- opraHusyroTcst Olpochl HOTpeOUTesel o kauecTse
OKa3aHUs MyHUILIMIIAJIbHOU ycayru (B TeueHue roga) c¢ 01 suBaps mo 31
JeKadps eXKEeTOTHO.

16. Uuble TpeOoBaHMs, HEOOXOAUMBIE JJIsI O0ecrieYeHUs] OKA3aAHMSI MYHHUIMIAJIbHOM
YCJIYI'H HA BBICOKOM Ka4eCTBEHHOM YpPOBHe.

He ycranoBieHsI.
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IIpunoxenue

k CTaHIapTy KauecTBa OKa3aHUs

MYHUIUNAIBHOH yCIyTH

«[1yOnmgHBIH TMOKa3 My3eHHBIX
IPEIMETOB U MYy3eHHBIX KOJICKIIHI»
(B cTallMOHAPHBIX YCIIOBHUSAX)

MHNOKA3ATEJIN
OLICHKHM Ka4eCTBA OKAa3aHNSI MyHMIMINIAJIbHON yCIyrH
«IlyOIMYHBIA MOKAa3 MY3€eiHBIX IPEAMETOB U MY3eHHBIX KOJIJIeKIUIN»

(B CTallMOHAPHBIX YCIOBHUSIX)

HaumeHoBaHue nmoka3zaTeJis Ka4yecTBa, HOpMaTﬂ MeTtoanka pacuera HcTouHuk
€ANHUIBbI U3MEPEHUHA BHO¢ l(lH(l)OpMalll/ll(l
3HAYCHHE MOJTy4YeHUs JTaHHBIX
nmokKasarte AJIA olIpeaeIeHUust
JIA q)aKTH‘leCKOFO
KadecTBa SHAYCHUSA
Iloka3aTeu KayecTBa, XapaKTepU3ylolMe Pe3yJibTAT OKa3aHUsA MYHMUMIIAJIBHON YCIyru
KonnuectBo my3elinbix mpenmetoB | K > N | K- dpakrtuyeckoe 3HaueHue Otuer 00
OCHOBHOTO My3eiHOTo (hoHIa IIOKa3aTes KauecTBa UCIIOJIHEHU U
yUpEKIEHUS, OMyOIMKOBAaHHBIX HA MYHHIIMIIATEHOM YCITYTH. MYHHIIUIIATEHOTO
SKCIO3UIUAX U BBICTABKAX 32 N — HOpMaTUBHOE 3HAYEHHE | 3aJaHUs
OTYETHBIN IEPUOJ MOKa3aTes KauecTBa
MYHULIUIIAJIBbHON paboTHhl,
YCTaHOBJICHHOE B
MYHUIUIIAIEHOM 33/JaHUN
YUpEXKIIEHUS, YTBEPHKIAEMOM
yupeauTenemM
Iloka3aTtenu KavecTBa, XapakKTepu3ylolie YyCJIO0BUSl, BJUAKOIIME Ha  OKa3aHHUS

MYHMIMIAJIbHON YCJIYIH

1. TpeGoBaHMs K MaTepUAIbHO-TEXHUYECKOMY O0ECIIEUEHUI0 OKa3aHUsI MYHUIIMIAIbHOW YCIYrH

CootBercTBHE 3/1aHUS 1 COOTBETCTBYET TpeboBaHusAM | JlaHHBIE
(momernieHust) TpeOOBAHUSM, 1a/HET (ma— 1, mer — 0) YUPEKIACHUS
CootBercTBHE IIpUIETraroIen COOTBETCTBYET TpeOoBaHusAM | JlaHHBIE
TEPPUTOPUHU TPEOOBAHUSIM, Ja/HET (ma—1, mer — 0) YUpEKACHUS
CootsercTBHE obopynosanus | 1 COOTBETCTBYET TpeboBaHusAM | JlaHHBIE
TpeOOBaHUsM, J1a/HET (ma—1, mer — 0) YUpEKACHUS

2. TpeOoBaHMs K 3aKOHHOCTH U 0€30MaCHOCTH OKa3aHMUsI MYHHUIIMNIAJbHOW YCIYTH

Hanuune paspemmTenbHbx | 1 HaJInyue TOKyMeHTOB (aa - 1, | JlaHHbIE
JIOKYMEHTOB, JJa/HET Het - 0) YUpEXKJIEHUS
CootBercTBHE canutapHoro | 1 COOTBETCTBYET TpeboBaHUAM | [laHHBIE
COCTOSIHUS Tp€OOBAHUSIM, JAa/HET (ma - 1, mer - 0) YUpEKIACHUS
CootBercTBHE TpeboBaHusM | 1 COOTBETCTBYET TpeboBaHUAM | [laHHBIE
KPUMHHAIBHOM u (ma—1, mer — 0) YUPEXKIECHUS
AHTUTEPPOPUCTUYECKOMN

0e30IMacHOCTH, Ja/HeT

CootBercTBHE TpeboBaHusM | 1 COOTBETCTBYET TpeboBaHUAM | [laHHBIE
MOKapHOM 0€30MacHOCTH, J1a/HeT (ma—1, et — 0) YUPEXKIECHUS

3. TpeboBaHMs K JOCTYTHOCTH MYHHIIMIIAIBHON YCIYTH JUIs HOTpeOUTENeH

CooTBeTCTBHE AOCTYIMHOCTH JUISI

1

COOTBETCTBYET TpPEeOOBaHHAIM ] JlaHHbIE
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MoJIb30BaTesel TpeOOBaHUSM, (ma - 1, mer - 0) YUpEXKIECHUS
na/ger
CootBercTBHE pexuMa  pabOThI 1 COOTBETCTBYET TpeboBaHusAM | JlaHHBIE
TpeOOBaHUSM, J1a/HET (ma- 1, mer - 0) YUpEKICHUS
CooTBeTcTBHE PECYPCHOTO 1 COOTBETCTBYET TpeboBaHusAM | JlaHHBIE
o0ecrniedeHus PeI0CTaBICHUS (ma - 1, "er - 0) VUPEXKICHUS
MYHUIUIIAIBHON YCIIyTH,
TpeOOBaHUAM, ]a/HET
CootBeTcTBHE 00CITY)KUBAHHUE 1 Oxa3zanue ycuyr, nposeaeHue | JlaHHble
0COOBIX KaTeropuii moTpeduTeneit MEPOTPUATHIA 1151 0COOBIX YUpEXKIECHUS
TpeOOBaHUsM, Ja/HET KaTeropuii morpeduTenei (na

— 1, mer —0)
4. TpeboBaHMsI K YPOBHIO Ka/IpOBOTO 00€CIICUeHHs OKAa3aHUsl MYHMLMIAIBHOM YyCIyru
CootBercTBHE 1 COOTBETCTBYET TpeOoBaHUAM | [laHHBIE
(hakTH4IEeCKOI (ma - 1, mer - 0) yUpexKIeHUs
YHCIICHHOCTH
IepcoHaa,
HENOCPEACTBEHHO
Yy4YacTBYIOIIETO B
OKa3aHUH
MYHULUIIAIbHON
YCIIYTH TpeOOBaHUSAM,
na/Her
Hannuue MEpONPHUITUI mo |1 Hanuuue meponpustuil (na - | Jlanusie
NEPEenoJroTOBKE U  MOBBIILIEHUIO 1, mer - 0) YUPEKACHUS
KBaJTM(pUKAITN nepcoHaia,
Y4YacCTBYIOIIETO B OKa3aHMs
MYHULUIIAJIBHON yCIIyTH
TpeOOoBaHUsAM, J1a/HET
5. TpeOGoBanus k ypoBHIO HWH(OPMAIMOHHOTO OOECTeUeHMs] MOTpeOuTenel  MyHUIUIIATBLHON
YCIYTH
Hannuue aktyanbHOl nHbopMau 1 Hannuue mnpopmauuu (na - | JlanHble
Ha OdunuanbHOM caiite 1, mer - 0) YUpEKIACHUS
VYnpaBieHus KyJabTypbl, CIOPTa,
MOJIOJIEKHOM MOJUTUKH U
MEXYHAPOJHBIX CBS3Ci
aamuauctparuu 3ATO .
CesepomMopck (www.dcir.ru), MBYK
CMBK (SMIGF.ru)na/uer
Hannune aktyanbHol nHQOpMauu 1 Hanuune mnpopmanuu (na - | JlanHsie
B CMMU, na/ver 1, mer - 0) YUPEKACHUS
Hanuuue aktyanbHO# nHbOpMaIu 1 Hanuune mnpopmanuu (na - | JlanHsie
Ha HH()OPMAIIMOHHOM CTEHJIE, 1, mer - 0) YUPEKACHUS
na/aer
Hanuuue undopmanum y Bxoza B 1 Hanuuue uHpopmanuu (na — | Janusie
3JaHHe, Ja/HET 1, et — 0) YUpEKICHUS

6. TpeboBaHus K OpraHU3aIly yyeTa
YCIYTH

MHCHUA HOTpe6PITeJIeI>'I 0 Ka4€CTBEC OKa3aHUs MYHHHPIHaJILHOfI

Hannuune kUM OT3HIBOB
Y IPEJJIOKEHHH, Ta/HET

1

HAJIMYUE KHUTH OT3BIBOB H
npeiokenuit (1a - 1, ver - 0)

JlanHbie
YUPEKICHUS



mailto:SMIGF96@yandex.ru
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OTtcyrcTBHE 0OOCHOBAHHBIX KaJ00 OtcyrcTBUe  00OCHOBaHHBIX | JlaHHBIE

notpeduteneu, 1a/HeT )Kajo0 YupexaeHnus
(ma- 1, mer - 0)

IIpoBencHue OIIPOCOB nposejeHue onpocos (na - 1, | JlanHbie

norpedurenei MYHHIUTIATIBHOM Her - 0) YUpEXKICHUSA

yCITyTH, 1a/HeT




